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President’s MessagePresident’s Message
By Tyler Stenseng, TWQA President

Summertime is 
fast upon us, and 
with it comes the 
scorching Texas heat 
and hopefully an even 
greater consumer focus 
and demand for tasty, 
great quality drinking 
water!  I hope you all 
have had wonderful 
starts to the year in your 
business ventures and 
will get some time for 
a vacation this summer.  
The summer also marks 
TWQA convention 
season, and this year 
for the 45th Annual 
Convention, we will 
be in Grapevine at the 
Hilton DFW Lakes July 17th - 20th!  
You should have received your 
convention packet in the mail at this 
point, and all of our information for 
the convention is available on our 
TWQA.org website. 

The Hilton DFW Lakes is 
located just five minutes from 
DFW airport and is set in a 40-
acre lakeside location with jogging 
trails, indoor and outdoor pools, 
and many other amenities for adults 
and children.  The hotel is within 
walking distance to Grapevine 
Mills Mall, LEGOLAND®, SEA 
LIFE Aquarium, and is 2.5 miles 
from historic downtown Grapevine 
with its many local shops and 
wineries.  Our Golf Tournament 
will be held on Wednesday, July 
18th at Cowboys Golf Club, just 
a very short distance from the 

hotel.  Cowboys is the world’s 
first and only NFL-themed golf 
course and is a very well-regarded, 
scenic, fun, and challenging course 
that should provide a great time 
for all those participating in the 
tournament.  On Thursday, July 
19th, there will be an elective 
off-property event in downtown 
Grapevine with cocktails and an 
all-you-can-eat dinner buffet at 
Willhoite’s Restaurant, followed by 
a sunset train ride on the Grapevine 
Vintage Railroad.  Willhoite’s is 
one of the oldest and most historic 
buildings in Grapevine, having been 
built in 1914.  It is a very unique 
restaurant, as it served in the past 
as a dry goods store, theater, and 
Grapevine’s first auto garage.  The 
Grapevine Vintage Railroad has 
authentic 1920’s-era Victorian train 
coaches and is a family-friendly 

attraction.  There will 
be some special guest 
appearances on-board, 
dessert served, and drinks 
available via the two bars 
on the train.  This should be 
a fun and memorable night, 
so we encourage you to 
sign up for the off-property 
Grapevine event!

At the convention, 
we will hold training 
courses for Basic & 
Advanced Math, Basic 
Water Conditioning, 
and Advanced Water 
Conditioning, and will also 
have many stimulating 
technical sessions to gain 
TCEQ education credits.  

Beyond the technical sessions, you 
can sit in on a business session 
from marketing and leadership 
expert Tim Miles which should be 
very informative and interesting.  
There is so much knowledge to be 
gained in attending a convention; 
many convention attendees find 
that they gain a wealth of business 
and technical information just from 
talking to other attendee dealers 
and suppliers.  Our Exhibition, 
on Thursday, July 19th, is always 
interesting and informative for 
attendees as we see what has 
changed in the marketplace.  A big 
thank you to our Supplier members 
and Exhibition attendees for your 
support!  We hope to have you 
all back this year and fill up the 
Exhibition hall!  

…continued on page 9

4 TWQA  |  SPRING 2018 Issue



The second quarterly meeting 
of the Texas Water Quality 
Association Board of Directors 
was held on Friday, April 6, 2018, 
at the Hampton Inn in Buda, 
Texas.   President Tyler Stenseng 
presided over the meeting.  A 
quorum was confirmed with the 
following board members present:  
Tyler Stenseng, Mindy Kersey, 
Perry Ratcliff, Greg Gayler, John 
Blount, Ron Dobbs, Ryan Lessing 
and Kelly Parks.  Bob Boerner 
represented Kurt Denson by 
proxy.  Also, in attendance were 
Legal and Governmental Affairs 
co-chairs Bob Boerner and Don 
McGhee and Executive Director 
Daina Grace.  A quorum was 
established.  

President Stenseng reminded 
attendees that the meeting was 
being operated under the TWQA 
Antitrust Agreement.  Treasurer 
Greg Gayler reviewed the financial 
reports for the first quarter of the 
2018 fiscal year.  The Association 
continues to remain strong with 
membership numbers for both 
dealers and supplier up from the 
same time last year.    

TWQA Lobbyist Marc Rodriguez 
addressed the board. He addressed 
the board and outlined a strategy 
for the Association.  Over the 
next sixty (60) days we will 
work on securing two critical 

agency meetings.  Rodriguez 
also discussed strategy regarding 
the backflow issues occurring in 
Houston, Jersey Village and other 
areas.  The board would like to 
review the options outlined and 
determine the best way to proceed.  

2018 Convention chairman, 
Mindy Kersey, reported that the 
2018 convention titled  THE 
NEXT GENERATION will be 
held at the DFW Hilton Executive 
Conference Center in Grapevine, 
Texas. July 17, 2018 through July 
20, 2018.  Finding an off-property 
event specific to the Grapevine 
area as well as fun for attendees 
has been a huge challenge.  
After careful consideration we 
decided on a dinner in downtown 
Grapevine followed by a sunset 
train ride on the vintage Grapevine 
railroad.  The only detail 
remaining is which food venue we 
will settle on.  

We have secured Mr. Tim Miles to 
be the guest speaker for this year’s 
convention.  He has agreed to do 
the pre-banquet business session 
as well as additional sessions as 
needed.  He has also agreed to do 
a motivational talk at the banquet 
which will be followed up by 
Casino Night.   

Education & Training chairman 
Perry Ratcliff reported the 

final numbers for the January 
training were:  10 Basic & 
Advanced Math, 39 Basic Water 
Conditioning and 46 Advanced 
Water Conditioning.  The April 
training numbers are good for 
Houston.  Matt Gilby is teaching 
this session.  The remainder of 
the 2018 training schedule will be 
as follows:   April 9 & 10, 2018 
– Houston), July 17, 18 & 20, 
2018, DFW Hilton in Grapevine 
(convention) and October 1 and 2, 
2018, in Abilene.  

Matt, Roger, Daina and I met in 
Houston to review the training 
manuals. Thanks to the work 
done ahead of time by Matt and 
Roger we were able to discuss the 
changes we felt were important at 
this time.   Gilby took the notes 
from our meeting and put them 
into marked up drafts so that 
TCEQ could see what we were 
proposing.  After a final review the 
drafts were submitted to TCEQ for 
their review.   

Direct supervision was another 
topic of discussion.  TCEQ is 
getting very strict regarding 
validation of experience.  Ratcliff 
suggested that you should get all 
new employees a WTS 1 license 
as soon as possible.  This is to help 
start the clock on experience.  

… continued on page 10
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Mark Your Calendar
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THE 45TH 
ANNUAL TWQA 
CONVENTION & 

EXHIBITION
JULY 17 - 20, 

2018
THE DFW HILTON LAKES 
EXECUTIVE CONFERENCE 

CENTER
1800 Highway 26 East
Grapevine, Texas 76051

For Hotel Room Reservations  
call 1-800-984-1344:  reference TWQA 

45TH Annual Convention
Room Rate $159.00 per night *

*based on availability in room block  
before JUNE 24, 2018

JULY 2018 TRAINING
July 17, 2018 - (Tuesday) 

8:00 a.m.  -  3:00 p.m.
Basic & Advanced MATH* 
(6 hrs CEU - Course #1280)

*must have 10 people registered for this 
course for the course to be given

July 18, 2018 (Wednesday)
8:00 a.m.  -  3:00 p.m.

Basic Water Conditioning 
(6 hrs CEU -  Course #691)

July 20, 2018 (Friday)
8:00 a.m.  -  4:00 p.m.

Advanced Water Conditioning 
(7 hrs CEU - Course #692)

*TCEQ exams will be given immediately 
following the Advanced Water on Friday, 

July 20, 2018 – 4:15 p.m.
MUST BE PREAPPROVED!

The DFW HILTON LAKES 
EXECUTIVE CONFERENCE 

CENTER
1800 Highway 26 East
Grapevine, Texas 76051

For Hotel Room Reservations 
call 1-800-984-1344:  reference TWQA 

45TH Annual Convention
Room Rate $159.00 per night *

*based on availability in room block before 
JUNE 24, 2018

JULY 2018 BOARD OF 
DIRECTORS MEETING
JULY 17, 2018 (TUESDAY)

BEGINNING AT 3:00 P.M.
The DFW HILTON LAKES 

EXECUTIVE CONFERENCE 
CENTER

1800 Highway 26 East
Grapevine, Texas 76051

OCTOBER 2018 TRAINING   
-  ABILENE - 

October 1,  2018 (Monday)
8:00 a.m.  -  3:00 p.m.

Basic Water Conditioning 
(6 hrs CEU -  Course #691) 

October 2, 2018 (Tuesday)
8:00 a.m.  -  4:00 p.m.

Advanced Water Conditioning 
(7 hrs CEU –Course #692)   

 MCM ELEGANTE SUITES
4250 RIDGEMONT DRIVE
ABILENE, TEXAS  79606

For Hotel Room reservations 
call:  325-698-1234 (reference TWQA)
Room Rate deadline March 2, 2018
Room Rate $99.00 per night single 

occupancy - $10.00 each additional person
(includes fully cooked breakfast/evening 

cocktails)

TWQA – Code of Ethics
Members of the Texas Water Quality Association shall be dedicated to the following 

principles and policies:
1) To hold inviolate the concepts of free enterprise and unselfish service to the public.
2) To continually strive to gain respect for the industry, both on the local community and 

national level.
3) To make the largest contribution possible to the health, safety, and welfare of the public in 

the installation, maintenance and operation of water treatment equipment.
4) To support all efforts to improve water treatment products and service, and to encourage 

research and the development of new materials and methods. 
5) To advertise and sell the merits of their own products and refrain from attacking competitors 

or reflecting unfairly on their products, service, or methods of doing business.
6) To reveal all the material facts, to avoid concealment of information, and refrain from the use 

of innuendos in advertising and selling that might cause customers to be misled, the trusting 
as well as the analytical.

7) To advertise only bonafide prices and products and to refrain from the use of “bait” 
advertising methods.

8) To design or install water treatment equipment in a manner compatible in every respect with 
public safety, and to comply with all applicable laws, ordinances or regulations in the State of 
Texas.

9) To fulfill all contractual obligations, to offer a reasonable warranty of products and services, 
and to perform on such warranty, either written or implied, where justifiable claims are in 
order, and to do so without hesitation.
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Members are the heart and soul of our Association.

In 2013 the TWQA Board of Directors established the  

JO GRACE TWQA  
SCHOLARSHIP ENDOWMENT FUND

The fund was originally set up to provide at least one scholarship per year to 
members of TWQA or their staff members’ families. Students are able to apply 
annually to receive scholarship money towards furthering their education after 
high school. Our goal is to be able to fund more than one scholarship per year 
to deserving students. In order to achieve this we must increase the balance of 
the fund. That’s where you come in! 

The funding for this scholarship is solely through voluntary contributions.  
PLEASE MAKE A TAX DEDUCTIBLE CONTRIBUTION TO THE  
JO GRACE TWQA SCHOLARSHIP ENDOWMENT FUND TODAY!

Contributions can be made online at San Angelo Area Foundation  
www.saafound.org. Checks can be mailed to San Angelo Area Foundation,  
221 S Irving St., San Angelo, TX 76903.

Thank you for supporting the future of our children!

CALLING 

ALL TWQA 

MEMBERS!

DEALER/RETAIL MEMBERS:

A & W WATER WELL
Charlie Ward
P O Box 213
Leander, TX 78646
Phone:  512-259-1732
Email:  stacy@mywaterwellservice.com
Website:  www.mywaterwellservice.com

AIR & WATER SERVICES
Robert Sanford
2243 Woodland Bend Rd
Salado, TX 76571

BIG POWER WATER CO.
Jorge Pancorvo
530 S Carrier Parkway #302
Midlothian, TX 75051
Phone:  877-850-8311
Fax:  972-692-5852
Email:  bigpowerwater1@gmail.com
Website:  www.bigpowerwater.com

BLUEBONNET AQUA SYSTEMS
Edward Dettmer
750 E. Hwy 80, Ste 200-612
Forney, TX 75126
Phone:  800-428-1920
Email:  nate@bluebonnetaquasystems.com

DONALD CLARK
5415 Tulip Rose
San Antonio, TX 78253
Phone:  443-871-1711
Email:  anapolisair@comcast.net

FILTRATION STATION, INC.
John M Hughes
P O Box 8181
Corpus Christi, TX 78468-8181
Phone:  361-986-0711
Email:  john@fsinc-h2o.com
Website:   www.fsinc-h2o.com

Welcome the newest members of

WOMBLE DRILLING SERVICES, LLC.
Travis Womble
P O Box 2517
Athens, TX 75751
Phone:  903-477-8033
Fax:  903-479-3370
Email:  travis@wombledrilling.com
Website:  www.wombledrilling.com

SUPPLIER MEMBERS

AVINCII ALKALINE WATER
William Verdaguer
4401 Munira Dr
Frisco, TX 75035
Phone:  866-235-8057
Fax:  214-531-6171
Email:  info@avincii.com
Website:   www.avincii.com

HANKSCRAFT RUNXIN, LLC.
Laurie Andres
300 Wengel Drive
Reedsburg, WI 53959
Phone: 608-524-9464
Fax:  608-524-4342
Email: landres@hankscraft.com

NEWSPRING ACCEPTANCE 
CORPORATION
Joseph Helstrom
P O Box 68598
9101 N. Wesleyan Road, Ste 207
Indianapolis, IN 46268
Phone:  317-660-5453
Email:  jhelstrom@newspringacceptance.com
Website:  www.newspringacceptance.com

GREEN SYSTEMS PARTNERS LLC.
George LaBarbera
230 TC Jester Blvd #145
Houston, TX 77007
Phone:  832-779-8388
Fax:  713-416-4218
Email:  george@greenspllc.com
Website:  www.greenspllc.com

HARVEY PLUMBING
Rick Harvey
701 Hampton Hills
Tyler, TX 75703
Phone:  903-571-1873
Email:  bids@harveyplumbingllc.com
Website:  www.plumbingtyler.com

MARX PUMP SERVICE, INC.
William Falk
51 CR 368
Taylor, TX 76574
Phone:  512-255-3788
Fax:  512-801-2027
Email:  marxpump@yahoo.com
Website:  www.marxpump.com

NESTLE WATER NORTH AMERICA
dba ReadyRefresh by Nestle
Mr. Wayne Spaulding
4718 Mountain Creek Parkway
Dallas, TX 75236
Phone:  817-875-0528
Email:  waynespaulding@waters.nestle.com

TEXAS GROUNDWATER SOL LLC
Dake Jackson
1661 FM 535
Smithville, TX 78957
Phone:  512-581-1176
Email:  dake@jacksonwaterwell.com

TXMN INC
Bob Jesperson
100 N Shiloh Rd, 150
Garland, TX 76042
Phone:  972-840-8500
Fax:  817-891-8391
Email:  bobjesperson@gmail.com



Legislative
Update

Offices of

Marc A. Rodriguez

This year, Texas was the first 
state in the country to hold its 
Primary Elections. Primaries were 
held on Tuesday, March 6th with 
the Primary Election Run-offs 
held on Tuesday, May 22nd.

Statewide Races
All statewide elected 

officials on the ballot won 
their Republican Primary races 
without a run-off.

Texas Senate
• Senator Van Taylor (R-Plano, 

District 8) did not seek re-
election. Angela Paxton, wife 
of Attorney General Ken 
Paxton won the Republican 
Primary in Senate District 8.

•  Senator Craig Estes (Wichita 
Falls, District 30) was defeated 
in his primary.

Texas House
• 34 incumbent State 

Representatives had Primary 
Elections and won their races.

• 6 incumbent Representatives 
were defeated in the 
Primary: Wayne Faircloth 
(R-Dickinson, District 23), 
Dawnna Dukes (D-Austin, 
District 46), Roberto Alonzo 
(D-Dallas, District 104), Jason 

Villalba (R-Dallas, District 
114), Diana Arevalo (D-San 
Antonio, District 116), and 
Tomas Uresti (D-San Antonio, 
District 118).

• 2 incumbent Representatives 
lost in run-off elections: Rene 
Oliveira (D-Brownsville, 
District 37) and Scott Cosper 
(R-Killeen, District 54).

• 13 Incumbent Members did 
Not Seeking Re-election: 
Cindy Burkett (R-Sunnyvale, 
District 113), Byron Cook 
(R-Corsicana, District 8), Pat 
Fallon (R-Frisco, District 106), 
Helen Giddings (D-Dallas, 
District 109), Larry Gonzales 
(R-Round Rock, District 52), 
Lance Gooden (R-Terrell, 
District 4), Jason Isaac 
(R-Dripping Springs, District 
45), Mark Keough (R-The 
Woodlands, District 15), 
Jodie Laubenberg (R-Wylie, 
District 89), Larry Phillips 
(R-Sherman, District 62), 
Kevin Roberts (R-Houston, 
District 126), Leighton 
Schubert (R-Caldwell, District 
13), and Joe Straus (R-San 
Antonio, District 121).

• 37 incumbent House members 
drew no Democratic or 
Republican opposition.

The General Election will be 
held Tuesday, November 6th. We 
will continue to provide insight 
and information on key races 
as they develop in the coming 
months. We encourage TWQA 
members to reach out to your 
incumbent officials or to learn 
more about candidates running 
in your area. Grass root efforts 
have lasting impacts on the 
effectiveness of the Association.

As the 86th Session approaches, 
elected officials continue to 
monitor the impact of Hurricane 
Harvey Recovery on the State. 
Both the House and Senate 
continue to evaluate specific 
charges related to the hurricane. 
Reports are expected next fall.

Best State for Business
On May 2nd, Chief Executive 

Magazine listed Texas as the “Best 
State For Business” in 2018. 
The Magazine’s annual rankings 
are determined by surveying 
hundreds of leading CEOs from 
across the United States. This 
is the 14th year in a row Texas 
has been named best state for 
business.
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President’s Message
…continued from page 4

As this is my last President’s 
article, I want to express my 
thanks to you for allowing me 
to serve in this capacity this 
year.  TWQA is a wonderful 
organization with a history of 
accomplishments in helping the 
industry and consumers, and 
that should be a source of pride 
for all involved with TWQA.  In 
one of my previous President’s 
messages, I mentioned some of 
the early workings of TWQA in 
the 1970s and early 1980s, and 
those individuals who helped to 
shape our association into what it 
is today.  I am extremely grateful 
for these pioneers on the TWQA 
board that laid the groundwork and 
foundation for us to follow.  There 
have been and continue to be so 
many dedicated and impressive 
volunteers who have succeeded the 

first wave of TWQA volunteers, 
men and women who are so willing 
to give of their time and knowledge 
to help others and support water 
quality awareness.  

The theme of this summer’s 
convention is “The Next 
Generation,” and to prepare for the 
future, we need more folks to join, 
participate, and volunteer in the 
TWQA.  Our industry is rapidly 
growing and changing, and to 
keep up with this we need more 
involvement and more volunteers 
from within our membership 
so we can adapt and identify 
future leaders of the TWQA.  We 
have many committees that can 
support additional volunteers, 
such as Education & Training, 
Legal & Governmental Affairs, 
Membership/Marketing, and 
Publications, to name a few.  Please 
let us know if you have any interest 
in serving on a committee, or 
you can simply sit in on our next 
Board of Directors meeting at the 

convention; all board meetings are 
open to members.  I can promise 
that you will be welcomed in, and 
it will be an enriching experience.  

When I first got involved in 
TWQA, I didn’t necessarily have 
the knowledge and experience 
to immediately contribute on all 
committees, but I was able to make 
an impact through my involvement 
on the Website committee.  There 
are opportunities for anyone to 
serve, no matter their skill-set 
or experience.   Since I became 
involved, I have met so many great 
people and have gained a huge 
amount of knowledge about our 
industry and business in general.  
This experience has easily justified 
the time I’ve invested in serving.  
I am excited about the future of 
the TWQA and about the water 
treatment industry within our great 
State of Texas.  Thank you all for 
your participation in TWQA, and 
I hope to see you all in July in 
Grapevine!             

better water industries inc.
209 N Tyler St, Tyler, MN 56178

�����e�er��ter�n���o�
Phone (507)247-5929

Methane
Hydrogen Sulfide

(Rotten Egg Odor) Iron

Low-Yield WellsHigh-Flow Systems

The G140 
Series

sentry i open-air system



… continued from page 5

Ethics Chairman John Blount 
began by reinforcing the 
importance of confidentiality 
about complaints reported to 
TWQA.   The board then spent 
time reviewing matters which are 
currently before the committee.  
The Ethics Committee will work 
to get these matters resolved.  

Long Range Planning Chairman 
Perry Ratcliff reported that the 
2019 TWQA Convention will be 
held in Houston.  We made a site 
visit to the Woodlands Marriott 
Waterway.  This property has a 
lot to offer such as a free parking 
garage, a good room rate right out 
the front door there are restaurants 
and malls, pubs, etc.  It is also 
close to the Bush airport for 
suppliers.  We will be looking at 
the other venues over the next 
couple of weeks and decide at that 
time.  

Membership Chairman Ron Dobbs 
reviewed the membership num-
bers vs. last year and questioned 
why the numbers are lower.  Grace 
reminded everyone that this is the 
first year that the new renewal date 
is in effect.  Many members are 
just now paying; suppliers will re-
new closer to the convention.  

Most of the member packets have 
been mailed; however, we ran out 
of the small decals and are wait-
ing on them to arrive.  This year 
there are two additional member 
benefit programs listed:  Barnett 
Supply and Select Energy.  Grace 
discussed the Select Energy pro-
gram and the fact that in a test run 
it saved select members a lot of 
money. McGhee asked how we 
keep the member benefits in front 

of members.  Grace explained they 
are in the magazines, on the web-
site and in the member renewal 
packets.  Grace will also recog-
nize each of the member benefit 
companies during the exhibit with 
a sign that says Member Benefit 
Supplier.  This might entice other 
supplier companies to become 
member benefit suppliers.  We also 
need to make sure supplier compa-
nies know that they can also take 
advantage of the member benefit 
programs.  

Dobbs concluded by reminding 
the board that new members who 
join between now and the con-
vention receive a free convention 
pass.  In the past we have had 
great success with new members 
attending not only the first year 
but subsequent years.  It is a great 
way for them to see what TWQA 
has to offer

Scholarship Chairman Greg 
Gayler would like to see TWQA 
do a better job getting people 
to apply.  This year there were 
only two who completed the 
application by the initial deadline, 
so we extended it through March 
31, 2018, to allow additional 
applicants time to complete the 
process.  The winners will be 
recognized at the awards banquet 
along with their families.  This 
is a great way for members to 
see where their contributions 
are going.   It is important that 
we clarify that individuals can 
apply annually, even previous 
recipients and that the scholarship 
is available for supplier members 
and their employees as well.  

Web Site Development Chairman 
Tyler Stenseng reported that prior 
to the last board meeting there 
was a lot of work on the online 

renewals but nothing substantial 
since then.  The backflow 
documents have been loaded 
under the members only section 
for reference.  

WQA Regent Kelly Parks 
reported on the WQA convention 
in Denver. The business 
and technical sessions were 
exceptional.  WQA offered a 
Business Boot Camp which 
was very well attended, and 
the feedback was very positive.  
McGhee explained that this boot 
camp format will be expanded 
next year.  WQA has recognized 
that there are two venues which 
bring in the significant attendance 
that is needed:  Las Vegas and 
Orlando.  WQA will be alternating 
between these two cities starting 
in 2019 in Las Vegas.  

The next meeting will be held 
Tuesday, July 17, 2018, beginning 
3:00 p.m. at the DFW Hilton in 
Grapevine, Texas.

There being no further business 
President Stenseng asked for a 
motion to dismiss.  A motion was 
made and seconded.  The meeting 
was adjourned.

Please remember that TWQA 
is YOUR Association.  The 
best way to get the most out of 
your membership is to be active.  
Members are always welcome 
to attend the meetings!
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Who in their right mind moves 
into a new home... AND gets a new 
puppy... at the same time?

Actually, we all do... at least, 
methaphorically speaking... I was just 
dumb enough to also do it literally. 

First, about you... if you’re like 
pretty much all our clients (and every 
human being I know) you’re trying 
to do a little bit more with a little 
bit less every single day. Ironically, 
we’ve never had more tools at our 
disposal, yet most of us feel more 
overwhelmed than ever.

Last month, according to 
AT&T, the average teenage girl 
in America sent and received 
more than 4,000 text messages. 
According to Yankelovich & Sons, 
you and I are bombarded by more 
than 5,000 commercials each and 
every day. And last year, according to 
Gallup, disengaged, distracted workers 
costs U.S. companies more than 
$450,000,000,000 (that’s 450 billion) 
through lost productivity.

I don’t know about you, but it 
seems to me the way we’re working... 
isn’t working. We attempt to solve our 
problems with more technology which 
has created more problems! So, in this 
Age of Rapid Distraction (this is a term 
I made up... but I figure if I capitalize 
it, you’ll take it more seriously), how 
can we possibly expect to amplify our 
signals—personal and professional—
above all this noise?

That’s what we’re going to be 
discussing in Grapevine in July. I hope 
you’ll join us. It’s been my weird little 
obsession for the past thirteen years to 

Your Convention Keynote Speaker Is
Weird, Dumb,  

and He Doesn’t Believe in Small Business
By Tim Miles of Tim Miles & Co.

understand how to look at this big ole’ 
goofy world a little differently.

That brings us to me. It was 
November 21, 2005, and I was in my 
living room in Columbia, Missouri 
(where we lived at the time... we now 
live in Franklin, Tennessee), when my 
wife walked in and said the words that 
have forever changed our lives:

“Tim, I think our son has autism.”
Before that moment, I thought I 

knew everything there was to know 
about communication. In the decade 
prior, I’d won more than 80 awards for 
my work in creativity and persuasion, 
in marketing and advertising.  Yet, here 
I was, unable to communicate with the 
one person who mattered most to me.

And so, in these last thirteen years, 
we’ve learned the power of true 
communication as well as how to 
separate the merely urgent from the 
truly important.

Do you think those two tools 

might be able to help you and your 
company? I think so.

In fact, I know so. We’ve been using 
these tools to help our family business 
clients across the US and Canada 
grow not just by percentages but in 
some cases by multiples. They’re seeing 
returns not only on their marketing 
investments but also delightful returns 
on time, energy, optimism, engagement, 
enthusiasm, and senses of joy and 
wonder that have re-energized them in 
a time when so many others are tired, 
stressed, and even broken.

Notice I called our clients “family 
businesses.” That was intentional. I 
don’t believe in small business.

I don’t know about you, but my 
own business and those of our clients 
don’t keep me up nights because 
they’re small. In fact, they’re quite the 
opposite. They’re huge! They’re our 
whole worlds!
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I reject the premise of anyone 
diminishing my business—or those of 
my clients—by calling them small. I 
hope, from this day forward, you’ll join 
me. It’s one of the many ways our son, 
Will, has taught us to reframe the way 
we think, act, and see the world.

Some people think we’re weird for 
caring about the things we choose to 
care about. Personally, I’ve learned not 
to care about that much. Screenwriter 
David Freeman once said that the goal 
in life was “to take everything that 
made you weird as a kid and get people 
to pay you money for it as an adult.”

I’ve been told by our clients and 
audiences around the world that I’ve 
done that about as well as anyone, but 
I can tell you it hasn’t been without 
struggles, headaches, and heartaches.

Hmm... sounds a lot like raising 
a puppy... and a lot like every great 
success story every written.

Come join us in July, and let’s start 
a new chapter in the success story of 
your family business together.

What do you say?
—

BIO
As founder and head custodian of the 

family business marketing and management 
consulting firm, Tim Miles & Co., Tim Miles 
has helped hundreds of good companies and 
their employees communicate more powerfully 
and enjoy more time, optimism, energy, 
engagement, and enthusiasm.

A bestselling author, speaker, and prodigal 
misfit, Tim has, to paraphrase screenwriter 
David Freeman, taken everything that made 
him weird as a kid and gotten people to pay 
him money for it as an adult.

He’s an addled dad of two and a work-in-
progress husband of one who calls Franklin, 
Tennessee, his home... but he longs to be an 
honorary Texan.

The Following is 
Important Information 
Regarding WTS Exams  
at the 2018 Convention 

 

 

 

  

 

 

 

 

If you plan to take a TCEQ licensing exam following the Advanced Water 

Conditioning course at the 45th Annual TWQA Convention & Exhibition on July 
20, 2018, you must submit a copy of your TWQA course registration 
confirmation with your TCEQ application. 

 

All applications must be submitted by July 1st to allow for processing.  The 
application can be completed on the TCEQ website at 
https://www.tceq.texas.gov/licensing/eapp 

 

TCEQ will send a letter notifying you of your application status including exam 
registration instructions! 

 

If you have questions or need assistance, you may contact TCEQ Licensing at 
licenses@tceq.texas.gov or call 512-239-6133. 

If you plan to take a TCEQ licensing exam following the Advanced Water 
Conditioning course at the 45th Annual TWQA Convention & Exhibition on July 20, 
2018, you must submit a copy of your TWQA course registration confirmation with your 
TCEQ application.

All applications must be submitted by July 1st to allow for processing.  The 
application can be completed on the TCEQ website at: 

https://www.tceq.texas.gov/licensing/eapp

TCEQ will send a letter notifying you of your application status including exam 
registration instructions!

If you have questions or need assistance, you may contact TCEQ Licensing at 
licenses@tceq.texas.gov or call 512-239-6133.
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Introducing Our Newest Member Benefit:  

Elect Energy Inc.
The Texas Water Quality Association is excited to announce our newest business alliance  

with Elect Energy Inc., offering energy cost management solutions. 

Why Work with Elect Energy, Inc.?
By Richard Leach

Time savings and energy 
pricing are two reasons why many 
companies turn to energy brokers. 
An energy consultant understands 
timing, energy production, seasonal 
differences and all of the normal 
considerations that impact the price 
of energy. They also understand 
those factors that are so complex 
that most people without industry 
experience cannot comprehend 
how they work. That is the power 
of forging an alliance with Elect 
Energy, Inc.

The thing to know about us is 
that we’re all about you. When we 
founded Elect Energy in 2008, our 
focus was helping customers select 
the best retail electric provider 
(REP) in a deregulated market, 
explaining how deregulation could 
work in our customer’s favor by 
having a partner who knows the 
energy markets, and understands 
their business. That focus hasn’t 
changed – it’s grown, and it’s gotten 
sharper. We now serve customers 
in Texas and 15 other states from 
our offices in Plano and Houston, 
working with the top 24 REPs in 
the region.

A Relationship 
You Can Trust

Elect Energy sets the standard 
for energy market expertise and 
customer service. We invest in 
developing the best-trained, most 
knowledgeable staff in the industry.

We’re plugged into the energy 
markets every day, monitoring 
activity, tracking changes, and 
evaluating trends in existing and 
newly deregulated markets. Building 
trusted relationships with our 
customers is a foundational principle 
– knowing you, knowing energy, and 
knowing how to guide you to better 
choices is how we roll.

Your business is at the
center of everything we do.

Our energy account managers, 
supported by our management 
team, work with you to develop the 
smartest options for your energy 
procurement needs.

We’re committed to reducing 
energy costs to improve your 
profitability. Our solutions are 
based on combinations of lowest 
available wholesale rates, energy use 
management, leveraging our supplier 
relationships, and consistently 
managing your energy account.

Working with Elect is easy.
Tell us about your business and 

how you use energy, we’ll identify 
usage patterns for cost management 
opportunities. Let us look at your 
electricity bill and identify any 
savings opportunities. On average, we 
save our clients 21-37% overall.

Energy cost management 
is about better choices.
Elect combines TWQA members 

together to get the best electric rates 
possible for individual businesses. 
Participation in this aggregation is 
exclusive to TWQA members who 
allow Elect Energy, Inc. to request 
usage data from the company that 
reads your meters and delivers your 
electricity. The usage data is analyzed, 
combined with other qualified 
members and then prepared for the 
bidding process among the REPs that 
offer Elect the most competitive rates.

When you accept a bid, your 
account will be transferred to the 
new provider upon expiration of your 
current contract. 

Take a moment and fax over your 
most recent electricity bill.

For more information, contact 
Richard Leach at 972-834-4127 or 
rleach@electenergy.com.
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We Get Smarter 

	

Why Work with Elect Energy? 
 

We Get Started 

You Get Better 

972-447-8255 www.electenergy.com 

Time savings and energy pricing are two reasons why many companies turn to energy brokers. An energy 
consultant understands timing, energy production, seasonal differences and all of the normal 
considerations that impact the price of energy. They also understand those factors that are so complex 
that most people without industry experience cannot comprehend how they work. That is the power of 
forging an alliance with Elect Energy. Working with Elect is easy. Tell us about your business and how you 
use energy, we’ll identify usage patterns for cost management opportunities. Let us look at your electricity 
bill and identify any savings opportunities. On average, we save our clients 21-37% overall. 
 

	

A Relationship You Can Trust 
 
Elect Energy sets the standard for energy market 
expertise and customer service. We invest in developing 
the best-trained, most knowledgeable staff in the industry. 
We’re plugged into the energy markets every day, 
monitoring activity, tracking changes, and evaluating 
trends in existing and newly deregulated markets. Building 
trusted relationships with our customers is a foundational 
principle – knowing you, knowing energy, and knowing 
how to guide you to better choices is how we roll. 

 

Exclusive TWQA Discount Program 
 

Join our TWQA Pooling Group Program and 
receive discounted group rates! 

 

 
 

Contact us directly for more information: 
TWQA@electenergy.com 

 
 



WQA UPDATE

Water Quality Association President Chris Wilker is 
expecting a big year for the international trade association 
that represents the residential, commercial and industrial 
water treatment industry.

 “I’m really excited to take this position,” said Wilker, 
President of EcoWater Systems, Professional Products. “I 
think we are on the cusp of some great, great things.”

Wilker said WQA will focus in the year ahead on four 
main tenants: 

• Advocacy
• Professional and product certification
• Dealer education
• Consumer awareness

“I think we can only grow by providing improved 
member value,” he added.

Wilker was elected president of the WQA during the 
2018 Convention & Exposition in Denver, Colo., March 
26-29.  The convention itself offered much member value:

• An expo featuring 236 exhibiting companies.  One 
exhibitor said his company’s business was “on fire.”

• Educational tracks on topics ranging from the best 
water for beer-making to hot topics in advocacy 
to unintended consequences of the use of 
chloramines in municipal water treatment.  “The 
presenters did an outstanding job of sharing 
their expertise and speaking passionately about 
the value of WQA professional certification,” an 
attendee reported on Facebook.

• The debut of a Business Operations Boot Camp 
that drew 74 people to learn about strategic 
planning, cutting overhead costs, coaching 
employees and other practical advice for running 
a successful water treatment business.

Wilker said plans already are under way for a 
second Business Operations Boot Camp on the day 

following the 2019 WQA Convention, which will be held 
April 23-26 in Las Vegas.

WQA has issued its call for presentations for the 2019 
conference. Applications are due by June 29, 2018, and 
more information is available at wqa.org/convention.  

Nearly 70 percent of the 2019 trade show floor already 
had been claimed by exhibitors before the 2018 trade 
show ended, so WQA expects a robust show in 2019.

Since returning from the 2018 Convention, WQA has 
sponsored a stakeholder’s webinar and provided guidance 
for commenting on the government’s proposal  to subject 
water treatment devices imported from China to tariffs.

WQA leaders are planning to attend the TWQA 
Convention and other state or regional WQA gatherings 
to update members on legislation or other topics 
important to them.  And the association is inviting people 
interested in getting involved in a leadership position to 
attend its Mid-Year Leadership Conference Sept. 12-14 in 
Hilton Head Island, S.C.

You can follow WQA on Facebook, Twitter, Instagram 
or LinkedIn to keep in the loop on plans for these and 
other events.
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Guidelines for Licensed Water Treatment Specialist (WTS) and Water 
Well Drillers and Pump Installers Jurisdiction

 General Information
Both private and public potable water systems have “water treatment” activities that may be 

regulated by both the Texas Department of Licensing and Regulation (TDLR) and the Texas 
Commission on Environmental Quality (TCEQ). This guidance is provided to assist with cross 
jurisdictional questions of authority between these agencies.

Individuals/Consumers
If you are a residential customer of a public water system or a homeowner with a private water 

well and wish to install or maintain your own water treatment system, you are not required to hire 
a licensed person. Private landowners are not required to contract with licensed Water Well Drillers, 
Installers, or Water Treatment Specialists for any of their treatment needs if they install and maintain 
this equipment themselves. However, if you agree to do business conducted under a contract 
agreement (fee for service), and you are connected to a public or a private water system, then that 
contract must be with a person who holds a license issued by the TCEQ, TDLR, or the Texas State 
Board of Plumbing Examiners.

Water Systems
If your system provides potable water for the public’s use and of a certain size, then you may 

be considered a Public Water System (PWS). If you own a private potable water system or public 
potable water system then you are required to ensure your system meets TDLR, TCEQ, and TSBPE 
requirements for the protection of public health and safety in specific areas of operation.

Water Treatment and Equipment
In broad terms, most equipment, including chlorinators, water treatment equipment, inline filters/

sand separators, pumps and pressure tanks, installed by the water well driller or pump installer at 
the well site (on the well side of the main valve to the house), will fall under the authority of the TDLR 
licensed water well driller or TDLR licensed pump installer.

Most equipment, including chlorinators, water treatment equipment, and inline filters/sand 
separators, installed on the house side of the main valve to the house including any garages or 
attachments to the residence) will fall under the authority of the TCEQ licensed water treatment 
specialist

The function of a treatment system supersedes the location of equipment. Depending on circumstances, 
some duties may crossover past the valve boundary. Further, there are unique situations where jurisdiction 
may have overlap. These can be found in the table and diagram in Appendix A.

Texas Commission on 
Environmental Quality
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Regulatory  Authority
When groundwater has been captured by a well and produced to the surface, the water is the 

responsibility of the landowner. State law does not provide any state agency with the authority to regulate the 
use or production of groundwater for landowners. Additionally, private residential wells not associated with 
potable water systems are excluded from this guidance. Private landowners are not required to contract with 
Plumbers, Water Well Drillers, Installers, or Water Treatment Specialists for any of their treatment needs, 
unless they do this work under contract and are connected to a private or public water system.

Water Well Drillers and Pump Installers are licensed by TDLR in accordance with Chapters 1901 and 1902 
of the Texas Occupations Code. The agency sets standards for water well completions, pump installations and 
has jurisdiction over well driller and pump installer activities.

Water Treatment Specialists (WTS) are licensed by TCEQ in accordance with Texas Water Code Chapter 
37, Texas Health and Safety Code Chapter 341, and Texas Occupations Code Chapter 1904. The agency sets 
standards and licensing requirements to safeguard the health and safety of citizens as it relates to potable 
water treatment equipment and appliances in public or private water systems.

Exemptions from WTS certification
The following individuals are exempt from WTS licensing requirements:

(a) Individuals who are licensed under the Texas Occupations Code, Chapter 1301(Plumbers)

(b) Employees of industrial facilities who install or service water treatment equipment at their facilities

(c) Employees of public water systems installing water treatment equipment at their system who hold 
a Class C license or higher: and  (d) Employees of registered operations companies installing water 
treatment equipment at the facilities for which the operations company has a contract to operate and who 
hold a Class C license or higher

(d) Definitions

Water well driller means a person who drills, bores, cores, or constructs a water  well in this state. The 
term includes the owner or operator of a well or the contractor or drilling supervisor.  The term does not 
include a person who:

(A) drills, bores, cores, or constructs a water well on the person’s own property for the person’s own use;  or

(B) assists in constructing a water well under the direct supervision of a driller and is not primarily 
responsible for the drilling operation. Occupations Code 1901.001 (15)

Installer means a person who installs or repairs well pumps and equipment.  The term does not include a 
person who:

(A) installs or repairs well pumps and equipment on the person’s own property for the person’s own use;  or

(B) assists in pump installation under the direct supervision of an installer and is not primarily 
responsible for the installation. Occupations Code 1902.001(5)

Water Treatment means a business conducted under contract that requires the interpretation of analysis of 
water samples, including the ability to determine how to treat influent or effluent water, alter or purify water, 
or add or remove a mineral, chemical, or bacteriological content or substance. The term also includes the 
installation, exchange, connection, maintenance, service, and repair of potable water treatment equipment 
and appliances in public or private water systems. Occupations Code    1904.001(3)  and  Occupations  Code  
1301.002(12)
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Unless the person is licensed by the Texas State Board of Plumbing Examiners, a person must hold a 
license issued by the TCEQ under Chapter 37, Water Code, if, under a contract, the person:

(1) installs, exchanges, connects, maintains, or services potable water treatment equipment and appliances in 
public or private water systems;  or

(2) analyzes water to determine how to treat influent or effluent water, alter or purify water, or add or remove a 
mineral, chemical, or bacterial content or substance as part of the complete installation, exchange, connection, 
maintenance, or service of potable water treatment equipment and appliances. Texas Health and Safety 
Code (THSC) 341.034(e)

Public water system is defined as a system for the provision to the public of water for human 
consumption through pipes or other constructed conveyances, which includes all uses described under the 
definition for drinking water. For complete definition see Texas Administrative Code §290.38(71)

Appendix A illustrates the areas of authority between the state agencies and lists the specific activities 
authorized by license type.

Appendix A – Areas of Jurisdictional Authority

Figure 1. Visual Representation of the Separation of Jurisdictional Authority

 TDLR TCEQ
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                    Table 1. Authorized Tasks by License Type

Tasks

TDLR Combination 
Well Driller/Pump 

Installer

TCEQ Water 
Treatment Specialist 

(WTS)

Well drilling TDLR TCEQ

Drop pipe/well casing X

Seal   well X

Water Sampling Analysis TDLR TCEQ

Bacteriological sampling (independent lab) X X

Bacteriological sampling (field) X

Tasks

TDLR Combination 
Well Driller/Pump 

Installer

TCEQ Water 
Treatment Specialist 

(WTS)

Chlorine residual X X

Water Testing X

Water Analysis X

May  identify  chemical,  mineral,  and  microbiological 
water  treatment  equipment  options  (retention  tank, 
contact tank, sand filters, post pressure tank) X

Equipment Installation TDLR TCEQ

Pressure Relief Valve X

Control center valve X

Below ground sand separator X

Control Box and wiring (including relay and capacitor) X

K-Packer X

Pump protection/ motor saver X

Wind mill X

Well seals X

Hand pumps X

Jet pumps X X

Pressure pumps X X

Booster pumps X X

Storage tanks X X

Check valve X X

Pressure switch X X
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Pressure transducer X X

Pressure tank X X

Air bleed X X

Tasks

TDLR Combination 
Well Driller/Pump 

Installer

TCEQ Water 
Treatment Specialist 

(WTS)

Vacuum breaker X X

Pressure gauge X X

Water meter X X

Water flow meter X X

Flow switch X X

Submersible pumps (in tank only) X X

Water holding  tanks/cisterns X

Treatment Unit Installation TDLR TCEQ

Water Filtering System the provides independent 
backwash between pressure tank and main valve X

Sand Filter X X

Sand Separator (centrifugal force) between well head 
and pressure tank X X

Exchanger to cool groundwater X X

Polyphosphate  equipment  installation X X

Water Filtration Devices: Cartridge-type and similar X X

Acid  neutralization X

Cation  exchange  equipment X

Anion exchange equipment X

Reverse osmosis X

Distillation   equipment X

Deionization  units X

Water  softener  equipment:  Dealkilizer X

Exchanger to cool groundwater X
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Tasks

TDLR Combination 
Well Driller/Pump 

Installer

TCEQ Water 
Treatment Specialist 

(WTS)

Water  Filtration  Devices:  Catalytic,  carbon, 
microfiltration,  nanofiltration,  ultra-filtration X

Disinfection TDLR TCEQ

Shock chlorination of well casing or column X

Chlorination  equipment  installation X X

Ozonation X

UV Disinfection X

Note 1: Per Chapters 1901, 1902, and 1904 of the Texas Occupations Code, the above information
only applies to private and public potable water systems under contract (invoiced for a fee).
Private residential wells not associated with a potable water system are excluded from these
requirements.

Note 2: As long as licensed water treatment specialists do not drill or repair wells or licensed well drillers/pump installers do not 
install or repair water treatment systems for a public or private water system, they are not required to obtain the other license.
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TWQA Member Awards
TWQA is a GREAT ASSOCIAT ION but that does not happen without a lot of hard work 
by the great member volunteers. Each year the Association takes time to recognize those 

individuals who have gone above and beyond to help. The following is a list of awards.  
Please take a few minutes to review the awards.  If you feel there is someone deserving and who has excelled 

during the past year, please nominate them. Let them know how much you appreciate their hard work.  

The deadline for nominations is JUNE 20, 2018.  

Water Quality Man-of-the-Year
Qualifications: An untiring and dedicated water conditioning professional of high moral character and with an unselfish 

desire to assist newcomers in the profession.  Must be an active member of TWQA and be instrumental in planning and 
presenting programs for TWQA, regional schools, and annual meeting.

Name of Nominee: __________________________________________
Company of Nominee:  ____________________________________________________________________________

Water Quality Woman-of-the-Year
Qualifications:  An untiring and dedicated water conditioning professional of high moral character and with an unselfish 

desire to assist newcomers in the profession.  Must be an active member of TWQA and be instrumental in planning and 
presenting programs for TWQA, regional schools, and annual meeting.

Name of Nominee: __________________________________________
Company of Nominee:  ____________________________________________________________________________

Meritorious Service Award
Qualifications:  An active member of TWQA of high moral character who has rendered many years of dedicated and 

faithful continuous assistance and guidance to the TWQA and its members. (Submit nominees by personal letter.)

Name of Nominee: __________________________________________
Company of Nominee:  ____________________________________________________________________________

Outstanding Young-Man-of-the-Year
Qualifications:  A young man 21 to 35 years old of high moral character, actively involved in TWQA and possessing at least 

a Level III certificate of proficiency in water treatment and/or water conditioning as issued by the TWQA.  The recipient 
should be presently employed and have made a significant contribution in public awareness concerning the industry.

Name of Nominee: __________________________________________
Company of Nominee:  ____________________________________________________________________________

Honorary Life Membership
Qualifications:  Member of TWQA who has shown outstanding achievement and valuable service to TWQA.  (Submit 

nominee by personal letter.)

Name of Nominee: __________________________________________
Company of Nominee:  ____________________________________________________________________________

Community Service Award
Qualifications:  An active member of TWQA who has performed an act of community service above and beyond the call 

of duty, but not to the point of endangering his or her life.  (Submit nominees by personal letter with detailed description of 
service rendered.)

Name of Nominee: __________________________________________
Company of Nominee:  ____________________________________________________________________________
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Award of Merit
Qualifications:  An untiring and dedicated individual of high moral character who has rendered many years of dedicated 

and faithful continuous assistance and guidance to water conditioning professionals on both a state and national level.  (Submit 
nominee by personal letter.)

Name of Nominee: __________________________________________
Company of Nominee:  ____________________________________________________________________________

THE SONNY CAMMACK AWARD
This award is given in appreciation of dedicated service to the water quality industry and for providing leadership which 

represents the spirit in which our Association was founded.  

Name of Nominee: __________________________________________
Company of Nominee:  ____________________________________________________________________________

THE GIB BOERNER AWARD
This award is given in appreciation of continued use of the ideals for which this Association was created:  Honesty, High 

Ethical Standards, Humility and Integrity in both the business and personal spheres of life.

Name of Nominee: __________________________________________
Company of Nominee:  ____________________________________________________________________________

2018 CONVENTION TECHNICAL SESSIONS 

“PUMP FUNDAMENTALS AND UNDERSTANDING VARIABLE FREQUENCY DRIVES” 
by KEVIN ADLER of XYLEM INC. 

WEDNESDAY,  JULY 18, 2018– 4:00 p.m.  – 5:30 p.m.  

Kevin Adler started with Xylem Inc. in 2013 and worked in the Warranty Claims 
department before moving into Customer Service / Order Entry. This role provided the 
opportunity to work closely with customers and build customer relationships.   Adler 
moved on to be an Application Engineer which is the position held for roughly two 
years. This role provided the expertise and knowledge on how to size, select, and   
troubleshoot, various types of the business – not just pumps but also their  accessories 
such as Variable Frequency Drives.  Kevin is currently the Territory Manager for East 
Texas and the Market Development Manager covering the Central Region for Variable 
Frequency Drives.  
 

Attendees will hear discussion on pump theory in regard to how centrifugal pumps, jet pumps and          
submersible pumps operate.  In addition we will discuss variable frequency drives such as sizing selection, 
how they operate and packaged systems. 
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2018 CONVENTION TECHNICAL SESSIONS 

“CHLORAMINES IN WATER TREATMENT” 
by RICHARD COOK of CULLIGAN 

THURSDAY, JULY 19, 2018 -  10:00 a.m. – 11:00  a.m. 

RICHARD H. “RICK” COOK spent 15 years as Manager and Director of Laboratories for 
Culligan before moving to Industry and Regulatory Affairs.   After receiving his B.S. in Biolo-
gy at Baldwin-Wallace University, his interests in water science took a forefront with his Indi-
ana State University M.A. thesis titled  “Determination of Volatile Organic Compounds in 
Waste Water.” With over 35 years experience in Analytical Chemistry he has taught analytical 
methods to scientists from several countries.  Along with his current responsibilities he also sits 
on a dozen different boards and committees including:  WWA Standard Methods, WQA Water 
Sciences, and IBWA Technical Committee.  Emergency response and emergency preparedness  

CHRIS LAWRENCE  is currently working out of Myrtle Beach, South Carolina office.  
This is his 8th year in the water treatment industry with VIQUA.  Lawrence earned his 
WQA Master Water Specialist certification in 2015.  His hobbies include being a Certified 
Bee Keeper, farming, fishing and billards.   

 

“EMERGENCY PREPAREDNESS” 
by RICHARD COOK of CULLIGAN 

FRIDAY, JULY 20, 2018  -  8:00 a.m. – 9:00 a.m. 

RICHARD H. “RICK” COOK spent 15 years as Manager and Director of Laboratories for 
Culligan before moving to Industry and Regulatory Affairs.   After receiving his B.S. in Biolo-
gy at Baldwin-Wallace University, his interests in water science took a forefront with his Indi-
ana State University M.A. thesis titled  “Determination of Volatile Organic Compounds in 
Waste Water.” With over 35 years experience in Analytical Chemistry he has taught analytical 
methods to scientists from several countries.  Along with his current responsibilities he also 
sits on a dozen different boards and committees including:  WWA Standard Methods, WQA 
Water Sciences, and IBWA Technical Committee.  Emergency response and emergency  
preparedness are major interests including teaching of seminars to colleagues and the  

 

“UV DISINFECTION 24/7 PROTECTION” 
by CHRIS LAWRENCE of VIQUA  

THURSDAY, JULY 19, 2018 -  4:00 p.m. – 5:00  p.m. 

are major interests including teaching of seminars to colleagues and the public, being a member 
of CERT and Emergency Response Teams, and a HAM operator.
The attendees will learn why chloramines are being used in water treatment, the toxicology of  
chloramines and the treatment methods to remove unwanted chloramines from drinking water. 

The attendees will see demonstrations about the reasoning for whole home disinfection in both well and mu-
nicipal water as well as how UV works and provides a safe and effective disinfection alternative.  They will 
leave with a understanding of what pre-treatment and maintenance are required for effective UV disinfec-

public, being a member of CERT and Emergency Response Teams, and a HAM operator.

The attendees will know the purpose of an Emergency Preparedness plan, the essentials of an emergency 
plan, and how to use the plan.  In addition, the National Incident Command System will be discussed.  How 
the national plan affects the water industry will also be discussed. 

2018 CONVENTION TECHNICAL SESSIONS 

“CONTROLLING BACTERIAL CONTAMINATION IN TREATMENT EQUIPMENT” 
by GREG REYNEKE of RED FOX ADVISORS, INC. 

FRIDAY,  JULY 20, 2018– 9:15 a.m. – 10:15 a.m.  

GREG REYNEKE, MWS, Greg Reyneke has over two decades of ongoing experience in 
the Water Treatment Industry. His expertise spans the full gamut of residential, commer-
cial and industrial applications including wastewater treatment, groundwater remediation, 
bacterial control, and advanced corrosion control strategies. Greg is currently the  
Secretary/Treasurer of the Pacific Water Quality Association (PWQA) and Chairs their 
Education Committee.Greg writes prolifically and travels worldwide, teaching about  
mproving human life through better water quality. You can follow him on his blog  
at www.gregknowswater.com. 
  

MATTHEW WIRTH works for Canature WaterGroup.  He is the Director of  
Training for North America.  Matt has extensive experience working throughout 
CA, the West Coast and the Entire US.  His work includes industrial, municipal, 
private well, and residential water treatment applications.  Along with his 38-years 
in the Water Treatment Industry Matt received his Engineering Training at the South 
Dakota School of Mines and Technology.  He has a BA Degree from  
Concordia University in St. Paul, MN in Communications and Organizational 
Mngt.   
.   
 

“INTRODUCTION TO PERFLUORINATED CHEMICALS (PFCs)  -   
EXPLORING THE RISK” 

by GREG REYNEKE of RED FOX ADVISORS, INC. 
FRIDAY,  JULY 20, 2018– 11:30 a.m. – 12:30 p.m.  

GREG REYNEKE, MWS, Greg Reyneke has over two decades of ongoing experience in 
the Water Treatment Industry. His expertise spans the full gamut of residential, commercial 
and industrial applications including wastewater treatment, groundwater remediation, bacte-
rial control, and advanced corrosion control strategies. Greg is currently the  
Secretary/Treasurer of the Pacific Water Quality Association (PWQA) and Chairs their Ed-
ucation Committee.Greg writes prolifically and travels worldwide, teaching about  
mproving human life through better water quality. You can follow him on his blog  
at www.gregknowswater.com. 

“THE CASE FOR PROGRESSIVE FLOW SYSTEMS 
by MATTHEW WIRTH of CANATURE WATERGROUP 

FRIDAY,  JULY 20, 2018– 10:30  a.m. – 11:30  a.m.  

This course will help attendees understand nature and risk of bacteria contamination in treatment equip-
ment, how to disinfect and how to prevent/reduce contamination. 

Attendees will learn what the acronyms mean, where they come from, how they get into the water, their im-
pact on human health and best practices on how to address them.    

Attendees will obtain a better understanding of the hydraulics, configuration, parallel piping, and  
application advantages & limitations when using multiple tank systems.   
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“THE CASE FOR PROGRESSIVE FLOW SYSTEMS 
by MATTHEW WIRTH of CANATURE WATERGROUP 

FRIDAY,  JULY 20, 2018– 10:30  a.m. – 11:30  a.m.  

This course will help attendees understand nature and risk of bacteria contamination in treatment equip-
ment, how to disinfect and how to prevent/reduce contamination. 

Attendees will learn what the acronyms mean, where they come from, how they get into the water, their im-
pact on human health and best practices on how to address them.    

Attendees will obtain a better understanding of the hydraulics, configuration, parallel piping, and  
application advantages & limitations when using multiple tank systems.   
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SCHEDULE OF EVENTS 
Tuesday July 17, 2018 

 Basic  & Advanced Math   

Board of Directors  Meeting,  President’s Welcome Reception 

Wednesday July 18, 2018 

Golf  Tournament,  Basic Water Conditioning ,  

Business/Technical Session, Dealers Roundtable, Awards Banquet At Austin Ranch  f 

Thursday July 19, 2018 

Annual Meeting/General Session, Technical Sessions,  

EXHIBITION 11:00 A.M  - 4:00 P.M.  (lunch included) 

Off Property Event  

Friday July 20, 2018 

Advanced  Water Conditioning  

Business/Technical Sessions 

www.twqa.org 

THE 45TH ANNUAL  

TEXAS WATER QUALITY ASSOCIATION  

CONVENTION & EXPOSITION 

 

July 17—20, 2018 

HILTON DFW LAKES 
1800 Highway 26 East 
Grapevine, Tx 76051 

For hotel room reservations call 1-800-984-1344  
Reference Texas Water Quality Association (TWQA)  

ROOM RATE $159.O0 PER NIGHT  - THROUGH JUNE 24, 2018* 
*Based on room block availability  

After June 24th room and rate are based on hotel availability.  

The Next Generation 

SCHEDULE OF EVENTS 
Tuesday July 17, 2018 

 Basic  & Advanced Math   

Board of Directors  Meeting,  President’s Welcome Reception 

Wednesday July 18, 2018 
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THE 45TH ANNUAL  

TEXAS WATER QUALITY ASSOCIATION  

CONVENTION & EXPOSITION 

 

July 17—20, 2018 

HILTON DFW LAKES 
1800 Highway 26 East 
Grapevine, Tx 76051 

For hotel room reservations call 1-800-984-1344  
Reference Texas Water Quality Association (TWQA)  

ROOM RATE $159.O0 PER NIGHT  - THROUGH JUNE 24, 2018* 
*Based on room block availability  

After June 24th room and rate are based on hotel availability.  

The Next Generation TWQA
45th Annual Convention  &  Exposition

Hotel R
oom 

Reser
vati

ons 

800-
984-

1344

Refer
ence:

 Texas
 Water

 Quality
 

Associat
ion

(TWQA)

Room Rate $159/nightThru June 24, 2018**Based on room block availability 
After June 24th room and rate
are based on hotel availability.

Notice of 2018 Annual Meeting of  
Members of Texas Water Quality Association

The 2018 Annual Meeting of the members of the Texas Water Quality Association, a Texas not-for-profit
organization, will be held at The HILTON DFW LAKES, 1800 Highway 26 East, Grapevine, TX 76051 on

THURSDAY, JULY 19, 2018, at 8:00 A.M. for the following purposes:

 1.   To elect directors

 2.   To transact such other business as properly may come before the meeting.

In connection with the election of Directors we quote the By-Laws Article VIII, paragraph c. “… Nominating 
Committee shall present a slate of candidates to the membership at the Annual Meeting. Nominations from the floor 
shall be opened for all positions. Nominees shall have agreed to serve if elected. If the number ofcandidates exceeds the 
number of positions to be filled, a ballot shall be prepared. Candidates receiving thehighest number of votes for each 
office shall be declared elected.”

The following openings will be filled at the 2018 Meeting.

1.   President-Elect

2.   Secretary

3.   Treasurer

4.   Board Members (3)

All members of the Board of Directors must be members in good standing and of the Retail or Supplier category. 
Descriptions of the duties of the officers and directors may be found in your By-Laws contained in your Association 
directory. Further details may be obtained from the TWQA office at 5606 N. Navarro, Suite 200R, Victoria, TX 77904, 
Phone: 361-573-6707.

By Order of the Board of Directors,
 Daina Grace
TWQA Executive Director Dated June 8, 2018
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 TUESDAY - JULY 17, 2018  
 7:00 a.m. - 8:00 a.m. Registration for Basic & Advanced Math  
 8:00 a.m. - 3:00 p.m. BASIC & ADVANCED MATH (CEU: TX 6.0 & WQA .6)  
 3:00 p.m. - 5:30 p.m. Board of Directors Meeting  
 6:00 p.m. - 7:30 p.m. President’s Welcome Reception  

  
 WEDNESDAY - JULY 18, 2018 

 7:00 a.m. - 8:00 a.m. Registration for Basic Water Conditioning  
 8:00 a.m. - 1:00 p.m. Golf Tournament (Breakfast & lunch included)  

 8:00 a.m. - 3:00 p.m. BASIC WATER CONDITIONING  (CEU: TX 6.0 & WQA .6)  
 10:00 a.m. - 5:00 p.m. Convention Registration   
   1:00 p.m.    -        5:00 p.m.        EXHIBITOR MOVE IN 
 2:30 p.m. - 4:00 p.m. Business Session –  THE MILLENNIAL MYTH:  THE 13 WAYS OF THE  
    WE GENERATION  by Tim Miles of Tim Miles & Co. 
 4:00 p.m. - 5:30 p.m. Technical Session - Pump Fundamentals and Understanding Variable Frequency Drives 
 

6:00 p.m. - 6:30 p.m. Cocktail Reception (cash bar)  
 

6:30 p.m. - 8:30 p.m. Awards Banquet  
   

8:30 p.m.          11:00 p.m. Casino Night 
THURSDAY - JULY 19, 2018  

 

6:30 a.m. - 5:00 p.m. Convention Registration  
 

6:45 a.m. - 7:45 a.m. TWQA PAC Breakfast 
 

8:00 a.m. - 10:00 a.m. General Session/Annual Meeting  
 

8:00 a.m. - 10:00 a.m. EXHIBITOR MOVE IN 
 

9:00 a.m. - 10:00 a.m. Spouse and Children’s Breakfast  
 

10:00 a.m.  - 11:00 a.m. Business Session -  SELLING YOUR SALES PERSON by Candice Wentling  
 

   of Certified Action 
 

10:00 a.m.  - 11:00 a.m. Technical Session -  CHLORAMINES IN WATER TREATMENT by Richard Cook  
 

   of Culligan (CEU: TX 1.0 & WQA .1)  
 

11:00 a.m.  - 4:00 p.m. EXHIBITION  - lunch included 
 

4:00 p.m. - 5:00 p.m. Technical Session  -   UV DISINFECTION 24/7 PROTECTION by Chris Lawrence  
 

   of VIQUA (CEU: TX 1.0 & WQA .1)  
 

4:00 p.m. - 6:00 p.m. Exhibitor tear down 
   

6:00 p.m.              Board bus to Grapevine 
   

6:30 p.m. - 10:30 p.m. GRAPEVINE DINNER & SUNSET TRAIN RIDE (preregistration required)  

 FRIDAY - JULY 20, 2018 
 

7:00 a.m. - 8:00 a.m. Registration for Advanced Water Conditioning course 
 

8:00 a.m. - 9:00 a.m. Technical Session - EMERGENCY PREPAREDNESS by Richard Cook  
 

   of Culligan (CEU: TX 1.0 & WQA .1)  
 

8:00 a.m. - 12:00 p.m. Convention Registration 
 

8:00 a.m. - 4:00 p.m. ADVANCED WATER CONDITIONING  (CEU: TX 7.0 & WQA .7)  
   

9:00 a.m.          10:00 a.m.  Business Session –  THE 12 MISTAKES (ALMOST) EVERYONE MAKES ON THEIR 
WEBSITE by Tim Miles of Tim Miles & Co. 

 

9:15 a.m. - 10:15 a.m. Technical Session  -  CONTROLLING BACTERIAL CONTAMINATION IN  
 

   TREATMENT EQUIPMENT  by Greg Reyneke of Red Fox Advisors, Inc.  
 

   (CEU: TX 1.0 & WQA .1)  
 

10:30 a.m. - 11:30 a.m. Technical Session   -  THE CASE FOR PROGRESSIVE FLOW SYSTEMS by 
 

   Matthew Wirth of Canature WaterGroup (CEU: TX 1.0 & WQA .1)  
 

11:45 a.m. - 12:45 p.m. Technical Session— INTRODUCTION TO PERFLUORINATED CHEMICALS (PFCs) - 
EXPLORING THE RISKS AND OPPORTUNITIES by Greg Reyneke of Red Fox  

 

   Advisors, Inc. (CEU: TX 1.0 & WQA .1)  
 

4:15 p.m. - 7:15 p.m. TCEQ EXAMS  - must be preapproved by TCEQ 

Technical Session credits pending                                 This schedule subject to change 

SCHEDULE OF EVENTS 
The 45th Annual TWQA Convention & Exhibition 

Grapevine, Texas 
July 17  -  20, 2018 

BUSINESS SESSIONS SHOWN IN GREEN  TECHNICAL SESSIONS SHOWN IN RED 

- 

by Kevin Adler of Xylem, Inc.



Please print all information on this form.   

NAME: ___________________________________________________      Nickname for Badge:  ____________________ 
Spouse’s Name: ____________________________________________     Nickname for Badge:  ____________________ 
Children’s Names & Ages:    _______________________       _________________________       ____________________ 
COMPANY NAME:  ___________________________________________________     TWQA MEMBER? _____________ 
Address:  __________________________________________________________________________________________ 
City:  _______________________________________________ State__________________   Zip____________________ 
Phone #:  ____ _______________________________       Fax # _______________________________________ 
Email address:  _____________________________________________________________________________________ 

Are you a TWQA Past President? ____   Are you serving on a TWQA Committee?  ____   Is this your first TWQA Meeting?  ____ 
SPECIAL DIETARY NEEDS:   Vegetarian adult/child ________   Vegan adult/child ________   Gluten Free adult/child ________   

TWQA MEMBER 
EARLY DISCOUNT REGISTRATION DEADLINE : JUNE 24, 2018 

                    Discount Rate           Regular Rate 
   Full Registration         $ 195.00  $ 245.00 
   Spouse Registration    $ 175.00  $ 225.00 
    Child Ticket *    $  40.00  $  50.00 
   Extra Banquet Ticket   $  80.00  $  80.00 
   Exhibit Only *    $  40.00  $  40.00 
  *Includes lunch & Raffle ticket   
  Golf, Training Registration and Grapevine Dinner and Sunset Train Ride event are on separate forms and  
  are not included in any other pricing. 
         NON- MEMBER 

EARLY DISCOUNT REGISTRATION DEADLINE : JUNE 24, 2018 
                         Discount Rate            Regular Rate 
           Full Registration         $ 245.00  $ 295.00 
    Spouse Registration    $ 225.00  $ 275.00 
   Child Ticket *    $  50.00  $  60.00 
  Extra Banquet Ticket   $  85.00  $  85.00 
  Exhibit Only     $  50.00  $  50.00 
  *Includes lunch & Raffle ticket   
  Golf, Training Registration and Grapevine Dinner and Sunset Train Ride event are on separate forms and  
  are not included in any other pricing. 

Full Registration/Spouse Registration  includes all Business/Technical sessions, Awards Banquet, Thursday morning 
Spouse and Children’s Welcome Breakfast, & Thursday exhibit including lunch & raffle ticket. 
Child Registration  includes Awards banquet, Thursday Spouse/Children’s Breakfast. & Thursday exhibit lunch. 

PAYMENT INFORMATION 
 
 

Circle payment method:      Check attached or mailed Visa MasterCard  Discover       American Express  
 

Credit Card #________________________________ Exp Date:  __________  Sec Code  # _______  TOTAL $ ______________ 
Card Billing Address: (city/state/zip)  __________________________________________________________________________  
Print Cardholder’s Name:  ________________________________ Signature:  ________________________________________ 

Please email to twqadirector@twqa.org, or fax to (361) 573-6708 or mail to TWQA, 5606 N. Navarro, Ste 200R, Victoria, Texas 77904 . 
  For questions call (361) 573-6707. 

The 45th Annual TWQA Convention Registration Form 
July 17  -  20, 2018 

 DFW  HILTON LAKES CONFERENCE CENTER  
1800 Highway 26 East, Grapevine, Texas 

Hotel Reservations call 1-800-984-1344 & ref TWQA 45th Annual Convention  
The hotel cutoff date is JUNE 24, 2018  

Room Rate $159.00 per night  
*make your reservations early to guarantee your room The Next Generation 
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Register individually or as a team 
 

1.  Name: ________________________________________  SHIRT SIZE:___________ Handicap/avg score ________ 

     Company______________________________________   Email: ___________________________________________ 

2.  Name: ________________________________________  SHIRT SIZE:___________ Handicap/avg score ________ 

     Company______________________________________   Email: ___________________________________________ 

3.  Name: ________________________________________  SHIRT SIZE:___________ Handicap/avg score ________ 

     Company______________________________________   Email: ___________________________________________ 

4.  Name: ________________________________________  SHIRT SIZE:___________ Handicap/avg score ________ 

     Company______________________________________   Email: ___________________________________________ 

CLUB RENTALS:  The rental fee is $75.72 per set.  The club rental fee is additional to registration fee. 
PLEASE CIRCLE CHOICE:   LADY’S’s right handed or left handed       MEN’S right handed or  left handed   

COURSE DRESS CODE:  Soft Spike golf shoes only, collared shirts, slacks, shorts or skirts allowed. 

Payment method (Checks payable to TWQA) 

 Check ___          Visa ___           MasterCard ___           American Express ___           Discover ___  

I authorize the following to be charged by TWQA:  (type or print please) 
Card Number ___________________________________________ Exp. Date ___________ Security Code  _________ 
Name on Card ____________________________________________________________________________________ 
Billing Address of Card _____________________________________________________ Zip  ___________________ 
Signature ____________________________________________________  Total Amount  $ ______________________ 
 

Submit form and fee to TWQA by email at twqadirector@twqa.org , by fax to 361-573-6708  
or by mail TWQA, 5606 N. Navarro, Suite 200R, Victoria, TX 77904. 

 

WEDNESDAY,  JULY 18, 2018 
Cowboys Golf Club 
1600 Fairway Drive 

Grapevine, TX 76051 
Entry Fee:  $160.00 per person   

(includes green fees, cart, range balls, breakfast, lunch & golf shirt) 
Registration Deadline:  July 2, 2018 

2018 TWQA GOLF TOURNAMENT 
TWQA GOLF TOURNAMENT 
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As the oldest settlement in Tarrant County, Grapevine's roots go back to 1844, a year before  
Texas became part of the United States. Step back in time in historic downtown Grapevine with its        
collection of shops, wineries, nine winery-tasting rooms and art galleries.  

BEGIN THE EVENING WITH COCKTAILS AND A                                                  
ALL YOU CAN EAT DINNER BUFFET  

AT  
WILLHOITE’S   
RESTAURANT   

 
 

AT 8:00 p.m. we will board the Grapevine Vintage Railroad for a  
SUNSET TRAIN RIDE in authentic 1920's Victorian coaches. 

 
2 BARS ON BOARD 

 
Special guest appearances 

 
ALL 

ABOARD!!! 

ADULTS:  $95.00  Children 6 and up $25.00  (under 6 free) 
Price includes Transportation to and from the DFW Hilton, 

Cocktails & Dinner  at WILLHOITE’S RESTAURANT  
Plus the GRAPEVINE VINTAGE RAILROAD SUNSET TRAIN RIDE  

 
Buses will leave the Grand Hyatt at 6:00 p.m. and 6:15 p.m. (staggered return trips as needed) 

 
Name: _____________________________________     Company: ______________________  

# of Adults: ___________________     # of Children over 6 ___________ 
Total Amount Owed $_______________  

Payment Options: Check, Visa, Mastercard, American Express, Discover  
Credit Card # _______________________________ Expiration _________  Sec Code _____ 
Mailing address for credit card: _________________________________________________  

 

REGISTRATION DEADLINE:  JULY 5, 2018 

Come and enjoy dinner and a train ride in historic 
Grapevine, Texas 

THURSDAY,  JULY 19, 2018 
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JULY 2018 CONVENTION TRAINING SCHEDULE 
TRAINING PRE REGISTRATION DEADLING:  JULY 3, 2018 

July 17, 2018  - (Tuesday) 8:00 a.m.  -  3:00 p.m.  -   Basic & Advanced MATH*  (6 hrs CEU - Course #1280) 

*must have 10 people registered for this course for the course to be given 

July 18, 2018  - (Wednesday)  8:00 a.m.  -  3:00 p.m.   -  Basic Water Conditioning  (6 hrs CEU -  Course #691) 

July 20, 2018  - (Friday)  8:00 a.m.  -  4:00 p.m.   -  Advanced Water Conditioning  (7 hrs CEU –Course  #692) 

*TCEQ exams will be given to preapproved individuals following Advanced Water Conditioning Course 

The DFW HILTON LAKES EXECUTIVE CONFERENCE CENTER 
1800 Highway 26 East 

Grapevine, Texas 76051 
For Hotel Room Reservations call 1-800-984-1344:  reference TWQA 45TH Annual Convention 

Room Rate $159.00 per night * 
*based on availability in room block before JUNE 24, 2018 

*Trainees receive a free pass to the Thursday’s exhibition with a discounted lunch of $10.00 per trainee. 
FEES FOR TRAINING 

 TWQA Member:  Pre-Registration:  $125.00 per person/course.  After 7/3/18 $175.00 per person/course. 
 Non - Member:  Pre-Registration:  $250.00 per person/course.  After 7/3/18 $300.00 per person/course. 
       

 

 

 
Name of Company___________________________________          TWQA Member       �Yes       �No* 

   

Address _________________________________  City ___________________  State  _______  Zip __________ 
Phone _____________________  FAX ______________________ E-Mail _________________________________ 

PLEASE TYPE OR PRINT EACH ATTENDEE’S NAME AS WELL AS THEIR WTS LICENSE NUMBER. 
IF THEY DO NOT HAVE A LICENSE PLEASE LIST THEIR ENTIRE SOCIAL SECURITY NUMBER. 

 
                        BASIC/ADVANCED              BASIC                  ADVANCED           TCEQ EXAM                EXHIBIT  
               MATH COURSE            WTR COND            WTR COND           (WTS 1, 2 or 3)              LUNCH  
 
NAME:  ______________________________       __________          __________        __________         __________        __________ 
SSN# or WTS #________________________      
 
NAME:  ______________________________       __________          __________       __________         __________         __________ 
SSN# or WTS #________________________       
 
NAME:  ______________________________      __________           __________       __________         __________         __________ 
SSN# or WTS #________________________      
 

Training Location:  GRAPEVINE, TEXAS     Training Date:  ________________________________ 

Method of Payment (for class & lunch only):   � Check enclosed payable to Texas Water Quality Association 

 By Credit Card    �  Visa    �  MasterCard    �  Discover    �  American Express  

Card No. ______________________________ Exp. Date _________ Sec code #______   TOTAL $_____________ 

     Print Name on Card _____________________________________ Signature _________________________________ 

     Billing Address of credit card ________________________________________________ Zip Code_______________ 

 

RETURN FORM TO TWQA:   email:  twqadirector@twqa.org     fax:  361-573-6708 

Or mail to TWQA, 5606 N. Navarro Suite 200R, Victoria, Texas 77904 

 

 TWQA  | SPRING 2018 Issue 31







CONTACT:
KEN ROBERTS

800-749-5646 toll free
325-486-5150 direct

Email: ken.roberts@usi.com

CALL  NOW TO SEE HOW MUCH YOU CAN SAVE!

  We offer the following lines of coverage to our dealers:

   •  General Liability
   •  Commercial Auto & Property
   •  Commercial Umbrellas
   •  Workers Compensation
   . . . and much, much more!

Let us show you the savings that our member 
dealers are already enjoying!

     

“ . . . because RELATIONSHIPS,  SERVICE and SAVINGS matter”

TWQA Endorsed Insurance Provider






