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....We can honestly say Pure & Gentle 
exceeded our expectations. My family and 
I are more than satisfied with Pure & 
Gentle and would definitely recommend 
their products to our friends and family.... 

The Beach family
Converse, Texas

....When my husband and I purchased a 
water purification system we were pleased 
to learn that we would be getting a line of 
soaps. .... We love the line of soaps. We 
will use Pure & Gentle forever. We can 
now pass the soap and detergent aisle at 
the grocery store and that saves us a lot of 
money.

The Adams family
Cedar Park, Texas

....These products are awesome. I wish I 
could have found out about Pure & 
Gentle years ago. I am spreading the 
word to all my family and friends!!!

The Tate family
Grand Prairie, Texas

WOW 
your customers to

referrals and great reviews 

800.876.9455 www.pureandgentle.com
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US

President’s MessagePresident’s Message
By Tyler Stenseng, TWQA President

I’d like to thank you for the honor and opportunity to 
serve as your TWQA President for this upcoming year.  
We had a wonderful representation of Supplier and 
Dealer members at this July’s 44th Annual Convention 
at the Grand Hyatt in San Antonio.  The Technical and 
Business sessions were very informative and stimulating, 
the Exhibition was fully occupied with supplier booths 
and highly attended by membership, and there were great 
times had at the Riverwalk, the Pearl District, and on a 
very challenging La Cantera Palmer Golf Course!  We 
are very blessed to have such active Supplier and Dealer 
members attend and support our great association at our 
conventions, and we thank you!

The Hurricane Harvey aftermath has surely been 
on all of our hearts and minds since late August.  I 
remember the feelings of helplessness watching the 
Weather Channel and other news networks on T.V., 
and my prayers continue for those affected by this 
terrible storm.  Being in the Rio Grande Valley, we very 
easily could have been in any affected coastal city’s 
position.  Harvey inflicted tremendous wind damage 

across Aransas County, but it was truly a historic storm 
because of the tremendous and unprecedented rainfall 
that came from it and the catastrophic flooding that 
resulted along the Gulf coast.  I’d like to share some 
astounding information from Fema.gov below:

“More than 19 trillion gallons of rainwater fell on 
parts of Texas.  Nearly 80,000 homes had at least 18 
inches of floodwater, 23,000 of those with more than 5 
feet.  The Houston area experienced the largest amount 
of rainwater ever recorded in the continental United 

… continued on page 23     
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The Texas Water Quality 
Association Board of Directors held 
the third meeting of the 2017 year on 
Sunday, July 23rd at the Grand Hyatt 
in San Antonio, Texas.   President 
Brian Rose called the meeting to 
order at 2:10 p.m.  A quorum was 
confirmed with the following board 
members present:  Brian Rose, 
Tyler Stenseng, Mindy Kersey, Greg 
Gayler, Kurt Denson, John Blount, 
Alan Branson, Ron Dobbs, Kelly 
Parks, Perry Ratcliff, and Curtis 
Wingfield.  Also in attendance were 
Legal and Governmental Co-chairs 
Bob Boerner and Don McGhee, past 
director Jo Grace, and Executive 
Director Daina Grace.  Guests in 
attendance were David Wallace of 
Hudson Watertech of San Antonio; 
Win Stenseng of Culligan of the 
Rio Grande Valley; David Davies 
of Aqua General of Houston; 
Bob Ruhstorfer of Culligan of 
Houston and Dallas; Dave Loveday, 
Director of Governmental Affairs of 
WQA;Scott Parker, WQA Associate 
Executive Director.  Also present 
were Stephanie Hall Layfield and 
husband Matt Layfield of Ionico 
Technical Services.

A written legislative update report 
was submitted by Marc Rodriguez’s 
office. There were a lot of bills filed 
during the session but most did not 
affect TWQA or its members.  One 
bill of interest was HB 3602 by 
Diana Arevalo of San Antonio.  This 
bill related to the treatment of certain 
types of water by water treatment 
specialists. This bill was carefully 

monitored from its initial filing; 
however, the bill never made it out 
of the House Committee on Natural 
Resources.  

Treasurer Greg Gayler reviewed 
the financial reports for the fiscal 
year to date.  There are no significant 
changes this year except with regard 
to dues.  Due to the change of the 
fiscal year all dues listed are actual 
dues and not prepaid.  Based on the 
numbers reported dues should be up 
slightly this year.  Expenses appear 
to be in line with nothing standing 
out.  

Committee reports were next 
on the agenda.  Convention 
Chairman Tyler Stenseng reviewed 
the registration numbers for the 
convention as of July 17, 2017.  
Based on preregistration this year’s 
convention appears to be bigger 
than last year.   Stenseng carefully 
reviewed the schedule of events for 
the 2017 convention.  He concluded 
his report by thanking all those 
who helped to make this year’s 
convention a success.  

Drinking and Bottled Water 
Chairman Brian Rose reminded 
everyone that the FSMA Act goes 
into effect September 17th, 2017.  
Gayler reminded everyone that they 
have to have their Certified Plant 
Operator this year.  

Ethics Chairman John Blount 
reported that the TWQA office 
has received numerous calls from 
consumers that individuals are 
going door to door representing 
themselves as working on behalf 

of TWQA.  The areas which have 
been targeted are Castroville, DFW 
and Houston.   Beth Bolen Chun, 
Assistant Attorney General in the 
General Consumer Protection 
Division of the Office of the Texas 
Attorney General contacted the 
TWQA office to discuss the matter in 
depth.  Ms. Chun has requested that 
any complaints regarding door to 
door fraud be reported immediately 
to her.  They are taking this matter 
very seriously as is TWQA as it 
tarnishes our image in many ways.  
A blanket email was sent out to 
TWQA members with a written 
disclaimer notifying them of the 
door to door misrepresentation so 
that they could alert their customers 
and other homeowners in their area.  
We also posted the alert on the 
TWQA blog as well as on Facebook.  
Blount discussed one complaint 
which was tied to a TWQA member 
who hired 3rd party soliciting for 
lead generation.  The member didn’t 
realize he was still attached to 
their actions.  We need to educate 
our members regarding 3rd party 
companies and proper vetting prior 
to hiring them.  Dave Loveday of 
WQA discussed similar issues which 
are occurring across the U.S.  WQA 
is also working to help eliminate 
this issue and is a great resource for 
TWQA.  

Education & Training 
Chairman Perry Ratcliff reported 
the preregistered numbers for 
the training at the convention.  

… continued on page 19
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OCTOBER 2017 BOARD OF 
DIRECTORS MEETING

JANUARY 2018 TRAINING
January 8, 2018 - (Monday)   

8:00 a.m.  -  3:00 p.m. 
Basic & Advanced Math *  

(6 hrs CEU -  Course #1280)
*must have 10 people registered for this course 
by January 2, 2018 for the course to be given

January 9, 2018  - (Tuesday)
8:00 a.m.  -  3:00 p.m.

Basic Water Conditioning
(6 hrs CEU –Course  #691)

January 10, 2018  - (Wednesday)
8:00 a.m.  -  4:00 p.m.

Advanced Water Conditioning
(7 hrs CE –Course  #692)

Training Pre-Registration Deadline:  
DECEMBER 27, 2017

*TCEQ exams will be requested
Hampton Inn Kyle

151 Bunton Creek Rd
Kyle, Texas 78640

Room rate $93.00 per night 
(includes hot breakfast) 

Call 512 268-9042 - reference TWQ 
Training - Hotel Deadline 

December 27, 2017

JANUARY 2018 BOARD OF 
DIRECTORS MEETING

Friday, January 12, 2018 - 10:00 a.m.
Hampton Inn 

1201 Cabela’s Drive
Buda, Texas 78610

2018 WQA CONVENTION & 
EXPOSITION

March 26 – March 29, 2018 
Colorado Convention Center 

Denver, Colorado

APRIL 2018 TRAINING  -  
HOUSTON

Date & location to be determined

APRIL 2018 BOARD OF 
DIRECTORS MEETING

Date & location to be determined

THE 45TH ANNUAL TWQA 
CONVENTION & EXHIBITION

July 17 - 20, 2018
The DFW Hilton Lakes Executive 

Conference Center
1800 Highway 26 East
Grapevine, Texas 76051

For Hotel Room Reservations call 
1-800-984-1344:  reference TWQA 

45TH Annual Convention
Room Rate $159.00 per night * - 

*based on availability in room block before 
JUNE 24, 2018

JULY 2018 BOARD OF 
DIRECTORS MEETING
JULY 17, 2018 (Tuesday)

BEGINNING AT 3:00 P.M.
The DFW Hilton Lakes Executive 

Conference Center
1800 Highway 26 East
Grapevine, Texas 76051

JULY 2018 TRAINING
July 17, 2018 - (Tuesday) 
8:00 a.m.  -  3:00 p.m.

Basic & Advanced MATH Course
(6 hrs CEU - Course #1280)

**must have 10 people registered for this course 
for the course to be given

July 18,  2018  - (Wednesday)
8:00 a.m.  -  3:00 p.m.

Basic Water Conditioning
(6 hrs CEU -  Course #691)

July 20, 2018 - (Friday)
8:00 a.m.  -  4:00 p.m.

Advanced Water Conditioning
(7 hrs CEU –Course  #692)

*TCEQ exams will be requested

The DFW Hilton Lakes Executive 
Conference Center

1800 Highway 26 East
Grapevine, Texas 76051

For Hotel Room Reservations call 1-800-
984-1344:  reference TWQA 45TH 

Annual Convention
Room Rate $159.00 per night *  

*based on availability in room block before 
JUNE 24, 2018

OCTOBER 2018 TRAINING  -  
ABILENE

Dates and location to be determined
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Welcome the newest members of
Members are the heart and soul of our Association.

In 2013 the TWQA Board of Directors established the  

JO GRACE TWQA  
SCHOLARSHIP ENDOWMENT FUND
The fund was originally set up to provide at least one scholarship per year to members 
of TWQA or their staff members’ families. Students are able to apply annually to receive 
scholarship money towards furthering their education after high school. Our goal is to 
be able to fund more than one scholarship per year to deserving students. In order to 
achieve this we must increase the balance of the fund. That’s where you come in! 

The funding for this scholarship is solely through voluntary contributions.  
PLEASE MAKE A TAX DEDUCTIBLE CONTRIBUTION TO THE  
JO GRACE TWQA SCHOLARSHIP ENDOWMENT FUND TODAY!

Contributions can be made online at San Angelo Area Foundation  
www.saafound.org. Checks can be mailed to San Angelo Area Foundation,  
221 S Irving St., San Angelo, TX 76903.

Thank you for supporting the future of our children!

CALLING 

ALL TWQA 

MEMBERS!

DEALER/RETAIL MEMBERS

AEROBIC ENTERPRISES
Audrey Cook
P O Box 452
Greenville, TX 75402
Phone:  903-454-1430
Email:  audrey@aerobicwater.com

ANGELO RO EXPRESS LLC.
Lawrence R Johnson II
3329 Westover Terrace
San Angelo, TX 76904
Phone:  325-277-8611
Email:  larry@angeloroexpress.com
Website:  http://www.angeloroexpress.com

AQUA LIFE OF HOUSTON
Andrew Graves
2307 Cades Cove Dr
Spring, TX 77373
Phone:  346-410-0426
Email: aqualifeofhouston@gmail.com

CHOICE WATER CONDITIONING
Greg W. Gould
P. O. Box 1777
Pflugerville, TX  78691
Phone:  512-251-5255
Fax:  512-990-1175
Email:  gwgould@gmail.com

DK DRILLING AND WATER SYSTEMS
Stanley Keith
1737 Schmidtke Road
Bandera, TX 78003
Phone:  830-796-3563
Email:  dkwaterwells@gmail.com

ENJOY YOUR WATER, LLC.
Dennis Benefield
126 Holmes Rd Ste 2
Liberty Hill, TX 78642
Phone:  512-609-9734
Email:  admin@ecowater.net

IVERY ENTERPRISES LLC
WATER SOLUTIONS

Chad Perry
187 John Perkins Dr.
Starks, LA 70068
Phone: 337-304-0058
Email:  proh2o01@aol.com

LONGMIRE PLUMBING
Brien Toombs
2201 Crescent Dr
Abilene, TX 79605
Phone: 325-439-1012
Email:  brien@lpitexas.com

SJS WATER
Sidney J Sytsma
5761 Labus Road
Elmendorf, TX 78112
Phone:  210-416-3282
Email:  sjs@alamohomes.net

TRI J WATER LLC.
MOORE’S WATER WELL SERVICE 

James Lindley
3553 Hwy 281 South
Mineral Wells, TX 76067
Phone:  940-325-7293
Email: jameswithmoorewaterwell@gmail.com

SUPPLIER MEMBERS
 
ENPRESS, LLC.

Mike Mormino
34899 Curtis Blvd.
Eastlake, OH  44095   
Phone:  440-510-0108
Email:  jgrabner@enpress.com

OASIS INTERNATIONAL
Zoey Nguyen
222 E. Campus View Blvd
Columbus, OH  43235
Phone: 614-861-1350
Email:  znguyen@oasiscoolers.com
Website:  http://oasiscoolers.com

ONE UP GLOBAL INC.
Ferdinand Marino
910 Belle Ave Ste 1170
Winter Springs, FL 32708-1912
Phone:  800-784-4159



Legislative
Update

Offices of

Marc A. Rodriguez

Prepared by Erin Courreges 

The impacts of Hurricane Harvey remain far reaching across the state. Governor Abbott 
said, “Although the storm is over, the recovery process is just beginning, and it will require a 
Texas sized response.”

In response, Governor Greg Abbott announced the Governor’s Commission to Rebuild 
Texas. The Commission will be headed by Texas A&M University System Chancellor John 
Sharp. The duties of the Commission include:

•  assisting local governmental entities and nonprofit organizations to assess and identify 
rebuilding needs and to navigate state and federal resources available for the rebuilding 
effort;

•  advocating for the interests of state and local government on matters related to disaster 
response;

•  providing expertise and assistance to local governmental entities and nonprofit organizations 
throughout the rebuilding process;

•  establishing and operating a one-stop support center for local officials and other community 
leaders seeking information and assistance regarding efforts to rebuild public infrastructure.

The Texas A&M University System, its member agencies and universities, and its employees, 
are authorized to participate in and support the work of the Commission in the recovery and 
rebuilding effort. The Commission is authorized to seek the participation and support of other 
state agencies and state university systems in this effort, and such agencies and university 
systems and their employees are authorized to participate in and support the recovery and 
rebuilding effort.

The Lt. Governor and Speaker of the House also released interim charges in response 
to Hurricane Harvey. Among the charges one issued to the Senate Business and Commerce 
Committee does relate to occupational licenses, shown below:

•  Examine local government regulations, including occupational licenses, as related to 
Hurricane Harvey and determine if any are a detriment to rebuilding efforts.

We will monitor interim hearings as they are announced to address these select interim 
charges and keep the Legislative Committee posted as to their developments.

Additional preparation for the 86th Texas Legislative Session is underway. The Sunset 
Advisory Commission will review and make recommendations to the state legislature on 32 
entities over the next fifteen months. Upcoming reviews include the Texas Alcoholic Beverage 
Commission, Texas Department of Motor Vehicles, Texas Department of Public Safety, and the 
Texas Veterans Commission, along with Texas State Board of Plumbing Examiners.

Texas regulates more than 500 types of occupations. The current state’s policy favors greater 
occupational regulation which can have negative impacts in the workforce and for consumers. 
Our Office will be proactive in efforts to ensure the Water Treatment Specialist industry is not 
impacted negatively by the Commission’s recommendations.
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HURRICANE HARVEY 
FROM A PERSONAL PROSPECTIVE

By Holly Davies
Aqua General, Inc.

When Harvey blew into town at 
the end of August, with all the fury 
of a ferocious storm, Houston saw 
unprecedented levels of rain.  Braes 
Bayou in Houston received over 30” 
in a few days, and 10” of that fell in 
a less than 12 hour period.  The first 

major hurricane to make landfall 
since Wilma in 2005, it drenched 
Houston and much of the Texas Gulf 
Coast Area with flooding that killed 
77 people.  As the rain and wind car-
ried on, it became clear that people 
were trapped in their houses and a 
horrible choice lay ahead of them 
- to go and sit on their roofs during 
the tornado warnings which were 

falling as fast as the rain drops, or to 
risk drowning in their houses.  Since 
2004, when I founded the Willow 
Meadows Community Emergency 
Response Team (CERT), we have seen 
three major floods.  For the 2015 
Memorial Day flood and 2016 Tax 
Day flood, I received the Presidential 
Volunteer Gold Level Award for flood 
recovery service to the Houston com-



munity.  From our prior experience 
we were prepared and had a system 
to follow.  Prior to the flood our team 
had called members in the communi-
ty who had flooded before and asked 
them to move to houses in the area 
where there was no flooding.  We 
reached out to our local police cap-
tain and to other volunteer organiza-
tions so that we were prepared.  Yet 
this flood was a flood like no other.

Kenny Barrow, whose brother is in 
Houston Police Department (HPD), 
offered his boat.  In eight hours we 
rescued 150 people and opened an 
emergency shelter at a local church’s 
community hall where 90 people and 
a variety of cats and dogs escaped 
Harvey’s wrath.  During this time we 
witnessed the courage of HPD and 
Houston Fire Department (HFD) with 
their water rescues, as well as the 
U.S. Army, U.S. Coast Guard, and TX 
DPS, who were using helicopters to 
rescue people from their roofs in our 
neighborhood.  We set up at Beren 

Academy, where we turned a library 
into a store room for supplies.  Mem-
bers of the TWQA asked what they 
could do and Brent Chin of Culligan 
gave us pallets of water.

People from San Antonio, Dallas and 
New York sent pallets of supplies, 
which filled up the room, and then 
were depleted only to be filled up 
again.  Over 300 volunteers reported 
in and assisted us in mucking out 
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250+ houses in the southwest Hous-
ton area. These volunteers hailed 
from places like New York, California 
and as far as Israel!  These hardy in-
dividuals pulled out sheet rock and 
damp insulation, ripped up floors, 
hauled ruined furniture to the curb, 
packed up belongings and helped us 
launder thousands of loads of laun-
dry.  They sterilized plates, pots and 
pans, fed thousands of people every 
day, handed out cleaning supplies, 
N-95 masks and work gloves and put 
in 10-12 hour days to make life easier 
on those who flooded.

Further calls went out for gift cards 
and supplies, and again, we were 
overwhelmed with generosity.  Ware-
house space was donated and volun-
teers helped to organize and arrange 
the warehouse so that people could 
come and get non-perishables, di-
apers, toiletries, clothes and other 
necessities that they had lost.   Vo-
ceon donated 50 radios so that our 
volunteers could contact each other 
in the field.

Once we had worked in our local 
neighborhoods in southwest Hous-
ton, we heard that there were areas 
in Northeast Houston where people 
were without food and water.  We 
sent volunteers there to go door-
to-door to assess and see what 
needed to be done, as well as staff 

a warehouse there, where we sent 
our remaining cleaning supplies.  
Throughout the process our work 
was coordinated with the local VOAD 
(Volunteer Organizations Assist-
ing in Disaster) which includes the 
American Red Cross, FEMA, Salva-

tion Army, Jewish Family Services, 
Catholic Charities and many, many 
other groups.  Together we worked 
to ensure that families received the 
maximum amount of help available 
from federal, state, local and volun-
teer agencies.

 TWQA  | FALL 2017 Issue 11



Our work is not finished however.  
Flood insurance will help people cov-
er some of their losses, but the maxi-
mum coverage is $250,000.00. Those 
of us with homes know that this will 
only cover a basic amount of repair 
and rebuild.  Unfortunately, many 
of the houses that flooded in our 
area were outside of the flood plain.  
These homeowners can only re-
ceive up to approx. $33,000.00 from 

FEMA.  There is still a great need 
for gift cards from Target, Walmart, 
and IKEA, as well as Bed Bath and 
Beyond, who is offering 25% off to 
flood survivors with their FEMA letter 
and ID.  Others will need gift cards to 
Home Depot and Lowe’s to purchase 
sheet rock and tools to rebuild their 
houses.  Currently, we are investigat-
ing rebuild projects for volunteers 
over winter break.

If you believe you can help in the 
Harvey Recovery Effort, please reach 
out and contact me at cert@willow-
meadows.org.  Gift cards can be sent 
to Holly Davies, CERT Willow Mead-
ows, Harvey Relief Effort, c/o Beren 
Academy, 11333 Cliffwood Drive, 
Houston, TX 77035.
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We don’t talk about information 
technology - computers, networks, 
or firewalls - because it’s not sexy.  
It’s boring. More likely than not, 
we don’t understand it.  No matter 
your IT experience or the size of 
your business, there are several 
things you should be doing to 
protect yourself, your company, 
and your customer’s data.  

My wife and I have owned and 
operated the Culligan franchise in 
Beaumont, Texas, since January 1, 
2011.  We are both CPA’s in the state 
of Texas and prior to buying the 
Culligan dealership I spent a decade 
in assurance auditing, inclusive 
of tax and IT environments.  In 
the short period we have owned 
our business, we have upgraded 
components that impact our IT 
environment several times over– 
new desktops, anti-virus software, 
anti-ransom software, routers, 
switches and modems.  Even the 

phone system is digital.  We are 
in the process of bringing in fiber 
optic internet to the building.  Our 
entire business is almost paperless 
– we issue digital work orders, 
run routes from cellular phones, 
and use a remote check scanner 
to electronically deposit incoming 
checks to our bank.  

It scares me.  
DTI/Pricewaterhouse 

Coopers reported 7 out of 
10 small businesses that 
experience a major data 
loss go out of business 

within a year.
  

The University of Texas  
reports that 94% of 

companies suffering from 
a catastrophic data loss do 

not survive. 

 Operating in today’s digital 
environment should scare you 
too.  No one is immune to the 
dangers that lurk in cyber-space.  
The moment you connect to the 
internet, you are putting your data 
at risk whether it be from natural 
disasters, flooding, fire; cyber-
attacks, hacking or theft; human 
error, or system failure.  

But there are steps you 
can take, regardless of your IT 
background, to help reduce the risk 
of exposing your data to loss.  My 
overly simplistic view of any IT 
environment is (1) to keep people 
who are not authorized out and (2) 
have a plan to restore the data in 
the event of a catastrophic failure 
from hardware, software, or attack.  
In more technical terms these are 
often referred to as an IT Security 
Policy and a Backup and Disaster 
Recovery Plan.

But what does this even mean?  

Are You Scared?
By Matthew Gilby, Southeast Texas Water Conditioning
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What should you be doing to 
protect yourself?  And what is a 
reasonable approach to all this?  
During Hurricane Harvey, our area 
received in excess of 48” of rain – 
the run off and associated draining 
created flooding issues never 
experienced. After immediate 

safety concerns were addressed my 
attention turned to our business – 
and among other things - making 
sure that if our server was washed 
away or physically damaged, we 
would be able to get our business 
back up and running.  Looking 
back at it now, were very lucky.  

I also like to think we were very 
prepared and the following is why:

The following are components 
of our IT Security Policy and 
Backup and Disaster Recovery 
Plan that can be considered when 
developing yours:  

IT Security Policy Considerations:
•  Use Robust Passwords/Account Controls:

a. Change or remove all default admin passwords or accounts from everything connected to your network 
– that fancy copier, video camera recorder, router, server, desktop, laptop, time clock, switches, etc.  
Leaving the default password in place is just an easy way for a hacker to gain access to your network.  

b. Do not use group login accounts or passwords.  Each user logging onto your system should have a unique 
ID and password – this allows you to capture who and when someone logs onto your system.  You can 
easily revoke terminated employee rights as personnel turn over. 

c. Use the system to force password changes every 90 days in case passwords are compromised.  Don’t 
write passwords down either!  Be cautious of those personal questions to unlock your account – some 
of them are easy to guess if someone knows you!  

d. Not every user account on your system should be an administrator!  You can create different user groups 
with different access rights or privileges in the system and assign those as appropriate.  Our service man-
ager can install program updates to the office desktops, but no one else in the office can without her 
authorization.  We also lock down sensitive accounting folders to those that don’t require global access.

•  Educate your employees on good computing practices:

a. We regularly remind all of our employees not to open any email or attachments that they were not ex-
pecting.  Never open an email from a person you don’t know.  It’s too easy to deploy software or viruses 
on a machine that can spread throughout your entire network just by opening a file or clicking on a hy-
perlink.  Once a virus gets into your system, you generally need professional help to scan and remove it 
– I guarantee that reminding your co-workers not to open attachments or emails they weren’t expecting 
is cheaper than removing a virus once deployed.

• Employ basic firewalls and site blocking – Huh?  I think of a firewall as a line of invisible knights around my 
building and posted at each computer that keep out unauthorized users.  Make sure you keep your firewall 
current (normally part of your router or modem and antivirus software).  At some point you will have to 
open various firewall ports to let information in and out - but don’t open these ports randomly or punch 
holes in the firewall that are not necessary.  If you find that time is being wasted on websites that are not 
work related, you can block certain sites from being accessed.   

• Use a basic anti-virus program and keep it updated on a regular basis.  As new viruses and ransom soft-
ware are developed the “antidotes” are automatically deployed – but if you don’t accept the updates 
and make sure you are running the most recent version of the software then you may be vulnerable.  We 
deploy our anti-virus software from the server so that anyone logging on with a valid use account has the 
most recent updates.  All computers you own should have an antivirus program on them.

• We lock our server and spare computers in a separate closet, away from general access in the building.  
If you can walk away with the server through the front door, all the IT security in the world doesn’t really 
matter!  

• Update your equipment regularly.  We have a capital plan in place to replace our server, phones, copiers, 
desktops, and try to stick to it.  Having a plan allows you to save and upgrade on your terms – not in the 
face of a failure and when tensions are high!
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While the above list of items is not guaranteed to keep unauthorized personnel from gaining access to your 
system, they should make it more difficult!  If your data is compromised or you have a catastrophic hardware 
or software failure, consider the following in your Backup and Disaster Recovery Plan:  

Backup and Disaster Recovery Plan:  

1. Store critical files on a system that is backed up regularly or use a personal backup site and send a copy of your 
files to the cloud for all personal computers.  These sites take a copy of the files you want stored, which can be 
accessed anywhere with an internet connection.  You should note that it can take a significant amount of time to 
download these files in the event of a failure depending on the speed of your internet connection.  Most compa-
nies will also send you a backup physical drive of your files for a fee.  

2. Is your server RAIDed?  RAID (redundant array of independent discs) is a data storage virtualization technology 
that combines multiple physical disc drives for redundancy.  What?  Our server has 5 drives – if the first drive were 
to fail, the system would recover itself and switch to a second copy of the server automatically.  And so on.  As the 
drives are compromised or failed they should be replaced - I guess when the 5th drive fails it’s time to get a new 
server!

3. We backup our server by using the Windows Server backup scheduler to a hard disc nightly.  We take a full system 
image and also send it to an external hard drive.  You can buy external drives on Amazon with a terabyte of storage 
for less than $75.00 each.  We swap the external drives on a regular basis to ensure that the most recent copy of 
the data is kept offsite.  In the event of an imminent emergency (i.e. hurricane) I would FedEx or UPS one of the 
drives to a trusted friend or relative out of state for safe keeping that can be used as a restore point later.   

4. Our accounting system, customer service database, inventory system, and depreciation system all backup auto-
matically at 10 pm every night to an external drive that is swapped out regularly.  We also keep copies of the most 
recent versions of all software and updates on hand.  This copy of our critical business system files can be restored 
quickly to a laptop without fully downloading and restoring the entire server. 

5. Finally, our entire server is stored on a remote device that gets copied to the cloud and updated hourly.  This de-
vice can also act as a backup server and run our business for a minimum of 30 days.  If this device is lost or com-
promised, we can virtualize and spin up a copy of the server in the cloud anywhere with a fast-enough internet 
connection.  During hurricane Harvey, this was the first item to be sent offsite!  We employ a local company to 
manage this system for us and ensure the backups are regular and complete – at $250.00 a month, I treat this as 
an insurance policy and hope I never need it.

You do need to be careful with 
all of these backups floating around!  
Make sure (1) you know where they 
are and (2) that if you do a restore 
you are using the latest version of 
the files or you have to redo any 
work completed beyond this point.  
It’s also important to understand 
a full backup is different than an 
incremental backup.  Incremental 
backups are only the changes from 
the last full or incremental backup 
– and you generally must have all 
incremental backups to complete a 
restore.  Incremental backups are 
faster and take up less disc space, 
but in my opinion, disc space is 
cheap relative to the alternative.  

Finally, you need to test your back-
ups – can you really restore all of 
this when you need it?    

One final thought – if you 
stayed with me this long - this 
stuff isn’t like an easy bake oven 
– you can’t set it and forget it!  
If for some reason your data is 
compromised and not detected, 
you can inadvertently overwrite 
good backups with bad backups, 
and then … well, I’m sure you get 
the picture.  

While this sounds like a lot of 
work, once you do have it up and 
running, it’s fairly easy to maintain.  
There are service providers that 
you can hire to manage this process 

for you.  Even as I write this article 
I am not sure what we do would be 
considered “reasonable” – it seems 
like over kill – but I know I sleep 
better!    

 TWQA  | FALL 2017 Issue 15



The rules for Texas public water systems have recently 
changed some and it is causing headaches for public 
water systems all over the state, especially the smaller 
ones. In this article we will generally review the rules and 
highlight the changes in an attempt to educate and prepare 
systems for the inevitable changes they will have to make 
in their public water system management. 
 The first question that many ask is, am I a public 
water system and if so what kind? The following are the 
three classifications of public water systems in the state of 
Texas. 

A. Community water system (C) – A public water 
system that has the potential to serve at least 
15 residential service connections year-round or 
serves at least 25 residents year-round {30 TAC 
290.38(14)}. Most municipalities 

B. Nontransient non-community water system 
(NTNC) - A public water system that is not a com-
munity water system and serves at least 25 of the 
same people at least six months out of the year 
{30 TAC 290.38(54)}. Many factories, schools, 
camps, recreational vehicle parks with long term 
residents, and other businesses are NTNCs. Busi-
nesses that purchase and redistribute water may 
also fall within the PWS rules as well {30 TAC 
290.102(a)}.

C. Transient non-community water system (TNC) 
– A public water system that is not a community 
water system and serves at least 25 people at 
least 60 days of the year, yet by its characteris-
tics, does not meet the definition of a non-tran-
sient non-community water system {30 TAC 
290.38(76)}. Parks, recreation parks, convenience 
stores, restaurants, and other businesses are of-
ten TNCs. 

As a public water system there are numerous rules 
and regulations as to the condition and management 
of your water supply which may all be found in TCEQ 
publication RG-501d. However, the highlights include 
testing of the chlorine residual in the water, coliform and 
E. coli testing, storage tank inspection, recordkeeping 
and reporting. The TCEQ has extensive regulations for 
approving and operating public water systems in the state 
of Texas that can be found in 30 TAC 290 Subchapter D. 
Rules and regulations for public water systems can seem 
arduous especially for the public water systems that are 
smaller such as restaurants or RV parks.

Chlorine levels in public water must be tested and 
monitored with a frequency determined by population 
served and must be maintained at a minimum level of 
at least 0.2ppm of free chlorine or 0.5ppm combined 
chlorine (also called chloramines) and a maximum level 
of 4.0ppm of either. All storage tanks must be inspected 
annually. Once the required actions are taken the PWS 
must also keep records and report required data to the 
Texas Commission on Environmental Quality. In addition 
to required testing and treatment PWS’s are required to 
have an organized administration of the water system to 
include monthly operating reports, map of distribution 
system, operations and maintenance manual, monitoring 
plan, and in some cases an emergency preparedness plan. 

Recently the TCEQ came out with a Revised Total 
Coliform Rule. This new coliform rule expands on the 
current PWS rules by adding requirements that every 
public water system large or small should be aware 
of. First all PWS systems must develop and provide a 
written sample siting plan identifying sample schedule 
and all sample sites. These site plans are subject to state 
review and revision if deemed necessary. Second, repeat 
sampling requirements now call for three repeat samples 
within 24 hours of a total coliform positive testing 

Texas PWS Rules  
and Changes

Texas PWS Rules  
and Changes

Texas PWS Rules  
and Changes

Brad Hix
AQUA-MAN Water Conditioning
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result. One repeat sample must be taken from the same 
location, one repeat sample must be taken from within 
five connections upstream and one repeat sample must be 
taken from within five connections downstream. If any 
repeat samples come up positive they must be tested for 
E. coli and if they are positive for E. coli the state must 
be notified by the end of the same day PWS receives 
notification of positive result. Third, another round of 
repeat samples will be required unless an assessment has 
been triggered. There are new required assessments that 
will affect public water systems as a result of the new 
rules which are level one and level two. Any coliform 
contamination or MCL violations or performance failures 
will trigger a level one assessment that can be performed 
by the public water system operator or owner and must 
be completed and submitted to the state within 30 days. 
A level two assessment is required when a public water 
system has an E. coli MCL contamination or a second 
level one assessment within a 12 month period. A level 
two assessment must be completed by the state or a state 
approved entity and the public water system is responsible 
for making sure that the level two assessment happens 
regardless of the entity conducting the assessment. The 

purpose of the new required assessment is to find sanitary 
defects that indicate operation failure or that could provide 
a pathway of entry for microbial contamination into the 
water system. 

As you can see the state of Texas has made changes 
to the public water system rules designed to further 
protect the water supply and its consumers. The largest 
impact will be felt by the smaller public water systems 
that must become compliant. If you fit into any of the 
above public water system categories you will have to 
get into compliance. It is best to begin planning for this 
now before you receive notice of noncompliance from 
the state in order to avoid the cost burden of making 
corrections in a rush because you will only have 30 days 
after notification to make required changes before fines 
will begin to be imposed. If you need any assistance with 
compliance find a local water treatment professional to 
evaluate your water system and make recommendations 
for you to get into compliance. 

The Hot Cooler
A Revolutionary Cooler
with a Built-in Barista

Bottom Loading

 phone: 909-629-7301 
 email: sales@mtnproducts.com 
 web: mtnproducts.com

•   AquaCafé® Residential brews single-serve coffee or tea in 
about 45 seconds, plus hot and chilled water

•  Ideal for  homes and small offices

•   Easy way to add lucrative coffee and tea sales  
to your exiting water business 

•   Room inside for bottled water or filters

•   Brews 6 oz, 8 oz, 10 oz, 12 oz and 14 oz cup sizes

•   Call, email, or visit our web site for a spec sheet and a full 
list of features 

AquaCafé is a registered trademark owned by MTN Products.  
©2016 MTN Products. All rights resrved. 

ACB 210r-T (BW)
ACB 215r-T (Filtration)



EXTENSION REQUEST FORM  
HURRICANE HARVEY DISASTER RELIEF 

If your license, registration or application has expired, or will expire, between August 1, 2017 
and December 31, 2017 you may be eligible for an extension up to four (4) months (120 days) 
from the expiration date of your license, registration or application if you reside or work in one 
of the counties in the Hurricane Harvey Disaster Declaration issued by the Governor of Texas. 

Full Name: 

Mailing Address: 

City: State: Zip:

Phone: Email: 

I live or work in an affected county - (list County):  

TYPE OF EXTENSION (pick one):

   Renewal (License or registration) - List all License #s: 

   New License Application (including applications with the status of Approved, 

Conditionally Approved or Pending)  CN#: 

REASON FOR REQUEST (pick all that apply):

     Residence affected    Business/employment affected 

     Participated in relief efforts – (length of time participated):  

     Other – Please explain: 

Completed forms may be emailed to licenses@tceq.texas.gov with the subject line 
Hurricane Harvey Extension Request or mail to: 

TCEQ 
Occupational Licensing Section MC-178 
PO Box 13087 
Austin TX 78711-3087 

This is not an automatic extension. It is the responsibility of the license holder, registrant 
or applicant to request an extension. All extension requests will be addressed on a case-
by-case basis. 

AFFIDAVIT: I hereby certify under penalty of law that this form contains no willful or 
negligent misrepresentation or falsification and that all information is true, accurate and 
complete. I understand that any misrepresentation or falsification may result in DENIAL of my 
application or REVOCATION of any license or registration issued as a result of this application. 

Signature: Date: 

Typing your name on the signature line above constitutes an electronic signature and is 
legally equivalent to your written signature. 

TCEQ USE ONLY:  Extended Expiration Date: ___________________

--Select One--



Convention trainees will receive a 
free pass to the exhibition and can 
purchase lunch for $10.00 with 
40 taking advantage of the lunch.  
TCEQ will offer exams immediately 
following the advanced course on 
Wednesday with approximately 66 
individuals preregistered to take an 
exam.  This was the first training 
session where the new TCEQ 
rules regarding preregistration and 
payment were in force.  Please make 
sure that when you need someone 
to take an exam that you allow 
up to 6 weeks for the application, 
background notification and 
payment to be processed.  Renewal 
applications also require early 
submittal for approval.    

Ratcliff continued by discussing 
the remaining training for 2017.  
Final training numbers for the 
2016 fiscal year which included 
two private training sessions are 
175 Basic Water Conditioning, 126 
Advanced Water Conditioning, and 
32 Basic & Advanced math.  

Stephanie Layfield discussed a 
new form which is being required by 
TCEQ beginning September 1, 2017.  
This form is for both new licenses 
and renewals.  The form confirms 
that the attendees have been notified 
that approval may not be confirmed 
to take a TCEQ exam due to criminal 
background check deficiency.  This 
form must be completed prior to 
anyone take a training course.  The 
form must then be retained by 
TWQA for a period of 5 years from 
the date of the training.  

Legal and Governmental Co-
chair Bob Boerner began by 
introducing Bob Ruhstorfer, David 
Davies, Brent Chin and David 
Loveday.  These individuals have 
been working on the backflow 
issue in both Houston and the DFW 
area.  Bob Ruhstorfer discussed 
the issues in both the Dallas and 
Houston markets where there are 
two categories of jurisdictions trying 

to enforce a RPZ, double check 
valve backflow devise being added 
to the installation of softeners.  Cat 
1 – the smaller categories – are those 
that have amended the UPC code 
they are operating under.  In most 
cases the inspectors are within their 
right to require these devices.  In 
these jurisdictions we are going to 
have to approach them to amend 
or reverse the amendment to take 
that requirement out of their code.  
TWQA and WQA have both joined 
the Construction Industry Council 
(CIC) to aide in getting this done in 
Houston.  We need to get them to 
drop their amendment to require in 
Houston.  In Plano the municipality 
has amended their plumbing code 
to include RPZs.  They are giving 
violations to homeowners where 
previous installations of softeners 
were done and they are giving fines 
of up to $200.00 per day if they do 
not install an RPZ device.  Brian 
Rose said that it appears as though 
the municipalities are determining 
who has a softener by looking at 
the amount of water being used 
during the night.  They give them 
30 days to rectify the matter.   In the 
other category you have inspectors 
creating a code.  In the DFW area 
there are 14 municipalities who 
are trying to enforce the RPZ 
requirement but who have not 
modified or adopted the code.  WQA 
is assisting TWQA with issues in 
both areas and plan of action has 
been developed.  TWQA might 
engage a law firm to assist in this 
matter.  Details to follow.

Long Range Planning Chairman 
Mindy Kersey discussed the 2018 
TWQA Convention which will be 
held at the DFW Hilton Executive 
Conference Center in Grapevine, 
Texas.  The dates for the show are 
Tuesday, July 17, 2018 through 
Friday, July 20, 2018.  The 
contracted room rate for the event 
is $159.00 per night.  The hotel 
is just five minutes from DFW 
International Airport and 25 minutes 
from downtown Dallas, Fort Worth 
and Arlington.  It has much to offer 

as it is set on a 40-acre lakeside 
location which offers fishing and 
jogging trails while nearby you will 
find AT&T Stadium, Grapevine Mills 
Mall, Bass Pro Shop and Six Flags 
over Texas.  Kersey concluded by 
asking that everyone think about 
topics which you would like to see 
covered at the event.  

Membership Chairman Ron 
Dobbs reported the numbers of 
27 dealers and 6 suppliers joining 
since January 2017 consist of water 
treatment, water well, and plumbing 
companies.  We need to continue 
to incorporate other company types 
to help TWQA grow.  There are 
three member benefit providers 
exhibiting at the show this year.  The 
health insurance program has been 
launched and will be represented at 
the exhibit.  We also have Barnett 
Supply offering a discounted 
program for members.  Board 
members need to shop these member 
benefit programs and use them if it 
benefits your business.   The member 
benefit programs help to drive new 
members to the association and 
retain members as well.  

A written report for the 
president’s outing was provided by 
chairman Kurt Denson. The report 
stated that this year’s president’s 
outing will be September 22nd thru 
September 24th at Poth, Texas. The 
cost for the event will be $750.00 
per person.  

Scholarship Chairman Greg 
Gayler reported that this is our 4th 
year to present the Jo Grace TWQA 
Scholarship.  Because the corpus of 
the fund has topped $40,000.00 we 
are able to give two scholarships 
each year.   Both scholarship winners 
as well as their parents were present 
at the awards banquet this year.  One 
recipient is the child of an employee 
and one is the child of an owner.  
We need to continue to get the word 
out about the scholarship so that 
more applications will be submitted.  
Please continue to contribute to 
the scholarship.  You can now 
submit a scholarship donation with 
you dues renewal or you can go 

… continued from page 5
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the scholarship website to review 
payment options.    

Web site Chairman Tyler 
Stenseng began his report by 
discussing the cyber-attacks on 
machines with Windows XP or 
earlier.  You need to update your 
XP because security updates are not 
being sent from Windows.  These 
attacks did not compromise our 
website in any way. Our website 
is not hosted on a Windows server 
and it does not manage our email 
accounts (those are on a separate 
server).   Even though the most 
recent attacks did not affect our 
servers we evaluated our procedures 
and implemented additional security 
to stay ahead of potential threats to 
our members’ data.

Other improvement to the website 
include online renewals.  Members 
can now renew their memberships 
without waiting for an invoice 
and mailing a check to the TWQA 
office. These changes were made 
to simplify the renewal process and 

better water industries inc.
209 N Tyler St, Tyler, MN 56178

�����e�er��ter�n���o�
Phone (507)247-5929
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Hydrogen Sulfide

(Rotten Egg Odor) Iron

Low-Yield WellsHigh-Flow Systems

The G140 
Series

sentry i open-air system

provide additional security for our 
financial transactions.  Stenseng 
concluded by discussing Facebook 
postings.  We continue to post 
relevant Texas water news articles 
on Facebook, along with news on 
TWQA training and events.  WQA 
is a great resource for information 
which can be used on our Facebook 
site as well.  Please forward 
articles to Tyler.   TWQA did post 
information regarding the door to 
door scams which were happening 
and we boosted the post to Houston, 
DFW, Austin and San Antonio in an 
effort to get the post visible.  This 
reached about 2,000 people so it was 
pretty effective and allowed us to get 
the TWQA in front of more people.  

WQA Regent Kelly Parks began 
by discussing ARCSA (American 
Rainwater Catchment Systems 
Association) and the importance of 
understanding and participating with 
this association.   Next he discussed 
and explained some of the rules and 
regulations of Public Water Supplies 

(PWS).  Review TCEQ Section 
290 for details.  He suggests that 
everyone have one person on staff 
with an appliance electrical license.  

The next meeting of the TWQA 
Board will be held Friday, October 
27, 2017 at the Hampton Inn in 
Buda, Texas.  

Please remember that TWQA 
members are always welcome to 
attend the meetings!



ELEVATE
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HOUSING AND REGISTRATION 
ARE NOW OPEN!
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TWQA Member Awards

Meritorious Service:
Mitch Stone of Culligan International 
Curtis Wingfield of Hydrotech

Community Service Award:
Bill McGraw of Quality Water & Air

Gib Boerner Award:
Kurt Denson of Culligan of Seguin

Heart of TWQA Award:
Bob Boerner of Culligan of Southwest, Inc.
Don McGhee of Hydro Systems

Presidential Award:
Brian Rose of Water Event

Top Sponsor Award:  
A supplier company that has made the highest financial 
commitment to support the TWQA at its annual 
meeting. 
Aqua Finance, Inc.

Top Level Sponsor:
A supplier company that has made a significant financial 
commitment to support the TWQA at its annual meeting.

Clack Corporation
GlobeMatic LLC
Pentair
Precision Installation Products
Turbidex/Hydro Source LLC
United Salt Corporation
Watts Water Quality

Golden Service Award:
A supplier company that demonstrates a commitment 
to TWQA by allowing its employees to participate in 
committee work, attend meetings and work behind the 
scenes to support not only the association but also the 
water treatment industry. 

Culligan International 
Hydrotech 
Pure & Gentle Soap Products, Inc.
United Salt Corporation
WATTS Water Quality

2017 Awards - July 24, 2017 - San Antonio, Texas



…continued from page 4
States from a single storm (51.88 inches).  Twenty-four 

hospitals were evacuated, 61 communities lost drinking 
water capability, and 781 roads were impassable.  Nearly 
780,000 Texans evacuated their homes.  In the days 
after the storm, more than 42,000 Texans were housed 
temporarily in 692 shelters.  Local, state, and federal 
first responders rescued 122,331 people and 5,234 pets.”

There are times when great crises reveal the un-
derlying strength of communities, and I believe the 
incredible response to Hurricane Harvey especially 
showed the greatness of those in the State of Texas.  
Texas did receive great assistance from outside the 
state; the Federal government allocated tremendous 
resources, as over 30,000 
people participated via the 
Coast Guard, FEMA, and 
other agencies.  Addition-
ally, hundreds of millions 
of dollars were raised 
for disaster relief efforts 
through various non-profit 
organizations and individ-
ual and corporate donors.  
This was all incredible, 
but what has really im-
pressed me is the mas-
sive response by individ-
ual volunteers and Texas 
businesses, churches, and 
other organizations.  Tens of thousands of Texans and 
others from surrounding states gave their time and/
or money to rescue people from floodwaters, clear 
debris, hand out and organize supplies and meals, 
and provide other support to affected individuals.  In 
Houston, there were huge lines of people waiting to 
get an opportunity to volunteer and help flood vic-
tims.  There are numerous stories of volunteers using 
monster trucks, jet skis, airboats, and fishing boats to 
assist first responders in rescues.  I personally know 
of multiple TWQA members that took their boat(s) 
and other resources to affected areas to assist.  Many 
Texas businesses and churches also stepped up in 
amazing ways to provide shelter, meals, goods, and 
so forth to those affected by Harvey and those helping 
in the disaster relief efforts.  All of these efforts re-
minded me again why Texas is such an amazing state: 

because we have tremendous people here.
Shortly after Harvey hit, we at TWQA met with the 

Water Quality Association to coordinate a response 
regarding water quality issues to consider for the gen-
eral public and TWQA membership.  Resources were 
pooled together, and WQA generated hurricane and 
flood resource documents containing need-to-know 
information for anyone affected by potentially con-
taminated floodwaters, including individuals on pub-
lic water systems or private wells.  We posted links to 
this information on TWQA.org, sent out an email blast 
to TWQA membership, and made multiple Facebook 
posts, including some “boosted” posts that reached 
about 20,000 Facebook users spread amongst Aransas 
County and the Houston/Beaumont area.  We provided 

links on TWQA’s website 
for TWQA member com-
panies and also to WQA’s 
water treatment provider 
list for those who have 
questions or need assis-
tance to add water treat-
ment equipment, disinfect 
existing water treatment 
equipment, or disinfect a 
well.  The floodwaters and 
power outages from Har-
vey had a major impact on 
over 200 municipal water 
supplies in Texas, as there 
were 150+ boil-water no-

tices, and at least 50 water supplies had to totally shut 
down.  TWQA and its member companies in Harvey 
affected areas were given a tremendous opportuni-
ty through Harvey to educate and spread potentially 
life-saving information to those in hurricane and flood 
affected areas that can be used now and in the future.  

I sincerely hope that we do not have to experience 
the devastation and flooding of another event in the 
future, but I am confident that our great association 
and its members will be able to step up and educate the 
public on water quality issues when minor concerns 
arise and during larger systemic disaster times as we 
just saw.  The recovery from Harvey will be long for 
many, and all of those affected still need our prayers.  
May God bless you all, and best wishes for a safe and 
prosperous remainder of 2017!       

President’s MessagePresident’s Message
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WQA says it’s not connected to Texas water testing website 
Consumers can find water treatment providers at WQA.org 
 
LISLE, I l l. –The Water Quality Association (WQA) today said that it is not partnering with a 
website in Texas that offers free water tests and that neither WQA nor the Texas Water 
Quality Association (TWQA) was contacted by the site’s owner. 
 
“The Water Quality Association and the Texas Water Quality Association are not affiliated 
with this website,” said WQA Executive Director Pauli Undesser. "They never reached out to 
us, and we certainly did not give our permission for them to involve us." 
 
The website TestMyWater.org invites consumers to enter their name and address into an 
online form to, “See if you qualify for a free water test.” The site claims to partner with, 
“local members of the Water Quality Association and Texas Water Quality Association,” and 
says those who quality will receive a free on-site water test. 
 
“This is not our program,” Undesser said. “If homeowners want to have their water tested, 
they can find a certified water treatment professional on our website, WQA.org or at 
TWQA.org.” 
 
WQA recommends homeowners have their water tested by a water treatment professional 
or certified lab. Water treatment professionals can be found using WQA's Find Water 
Treatment Providers tool. WQA recommends treatment products that have been certified. 
Consumers can visit WQA’s product certification listings to search WQA’s database of 
certified products and professionals. 
 
 
WQA is a not-for-profit trade association representing the residential, commercial, and 
industrial water treatment industry. Since 1959, the WQA Gold Seal certification program 
has been certifying products that contribute to the safe consumption of water. The WQA 
Gold Seal program is accredited by the American National Standards Institute (ANSI) and the 
Standards Council of Canada (SCC).  
 

wqa.org 
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Congratulations to the
2017 Jo Grace TWQA 

Sholarship RecipientsCONGRATULATIONS TO 
THE 

2017 JO GRACE TWQA 
SCHOLARSHIP RECIPI-

ENTS 
 

 

 

 

Stephanie Flores  

Stephanie attended PSJA Memorial Early College High 

School in Alamo, Texas . 

 She is the  first generation of her family to attend    college.   

While in high school she was a committed student athlete, 

playing basketball and soccer, but her main sport all four 

years was volleyball .  

She plans to major in Forensic Investigative Science and  

minor in Psychology at     Texas A&M University in College 

Station,  Texas.  

Alexis Anne Ehlers 

Alexis was the Valedictorian of the Falls City High School Class of 

2017.    

She participated in cheerleading, basketball, softball, UIL speaking 

and writing events, band, National Honor Society, and the Journal-

ism and Spanish Club.  Class President, NHS President, academic 

all-state, TABC all-region, basketball district MVP, regional prose 

qualifier, softball first team all-district outfielder, and one act play 

honorable mention and area       qualifier. 

Alexis will be attending Texas A&M University in College Station 

to major in Management Information Systems in the Mays School 

of Business. My dream is to become a corporate        consultant.  

CONGRATULATIONS AND BEST OF LUCK! 
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Alexis 
Anne 
Ehlers

Stephanie
Flores

Alexis was the Valedictorian 
of the Falls City High School 
Class of 2017.

She participated in 
cheerleading, basketball, softball, UIL speaking and writing 
events, band, National Honor Society, and the Journalism 
and Spanish Club. Class President, NHS President, academic 
all-state, TABC all-region, basketball district MVP, regional 
prose qualifier, softball first team all-district outfielder, and 
one act play honorable mention and area qualifier.

Alexis will be attending Texas A&M University in 
College Station to major in Management Information 
Systems in the Mays School of Business. My dream is to 
become a corporate consultant.

Stephanie attended PSJA 
Memorial Early College High

School in Alamo, Texas.
She is the first generation of 

her family to attend college.
While in high school she was a committed student 

athlete, playing basketball and soccer, but her main sport all 
four years was volleyball.

She plans to major in Forensic Investigative Science and 
minor in Psychology at Texas A&M University in College 
Station, Texas.

Congratulations and best of luck!
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Thank you
 to all of the 2017 Convention sponsors

PLATINUM SPONSOR
AquaFinance, Inc.

Clack Corp.
GlobeMatic LLC

Pentair
Precision Installation Products, Inc.

Turbidex/HydroSource LLC
United Salt Corp.

Watts Water Quality

GOLD SPONSOR
Charger Water Treatment Products

Foundation Finance Company
Thermax

BRONZE SPONSOR
IAPMO

Nelsen Corp.
Pure & Gentle
ResinTech, Inc.

United Filters International
WC&P Magazine

BOILER HOUSE COCKTAIL 
SPONSORS:

Aqua Finance, Inc.
Precision Installation Products, Inc.

Southwest Salt Company, LLC

BOTTLED WATER SPONSORED BY:
Culligan San Antonio

BUS TRANSPORTATION SPONSOR:
Aqua Finance, Inc.

EXHIBIT DESSERT SPONSORS:
United Salt Corp.

Watts Water Quality
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Allied Purchasing

American Water Solutions LLC

Aqua Finance, Inc.

Aqua Systems

Arrow Industries Div. Elbi of America

Atlas Regeneration Technologies

Austin Pump & Supply Co.

Barnett

Better Water Ind. Inc.

Blackhawk Moulding

Blue Water Usa, Inc.

Cargill Salt

Charger Water Treatment Products

Chester Paul Company

Connected Benefits

Crystal Mountain Products

Dan Humphries Sales Co.

Dilution Solutions

Enpress LLC

Foundation Finance Company

FSHS, Inc.

G.A.  Murdock, Inc

Globematic Llc

Hague Quality Water Int’l

Hydronix Water Technology

Hydrotech

Igo Products – A Global Trade  
Works Co.

Impact Water Products

John Guest Usa, Inc.

Lake Industries

Liquid Soap Products

M. L. Ball Company, Inc.

Moti-Vitality

Myron L® Company

National Testing Laboratories

Nelsen Corp.

Oasis International

Operation Overwatch

Oxidizer Pro, Inc.

Pentair

Precision Installation Products, Inc.

Pro Products

Pure & Gentle Soap

Purolite

Puronics

Resintech, Inc.

Southwest Salt Company, LLC

Spring Water Group LLC

The Bankcard Group

Tomlinson Industries

United Filters International

United Salt Corp.

US Resin

Usi Southwest/State Auto Insurance

Vertex Water Products

Viqua Simply Safe Water

Water Quality Association 

Water Quality Products Magazine

Water Right

Watts Water Quality

2017 

Exhibitors
Thank you
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2017 TWQA GOLF TOURNAMENT 

2017 GOLF TOURNAMENT SPONSORS 

 BALL SPONSOR:  Charger Water Treatment Products  

BREAKFAST SPONSOR:  Turbidex/HydroSource LLC & Waterworld USA 

CLOSEST TO THE PIN SPONSOR:  ResinTech, Inc. 

DRINK CART SPONSOR:  Water Right 

LONGEST DRIVE SPONSOR:  FSHS, Inc. 

LUNCH SPONSOR:  Turbidex/HydroSource LLC & Watts Water Quality 

SHIRT SPONSOR:  Hague Quality Water Int’l 

GOLF HOLE SPONSORS 

Allied Purchasing              Nelsen Corp. 
Arrow Industries Div. ELBI of America          Pentair 
Better Water Ind., Inc.           Pure &Gentle Soap 
Cargill Salt               Purolite 
Charger Water Treatment Products         Shelton’s Water Conditioning 
Clack Corp.             Turbidex/HydroSource LLC 
Culligan Southwest             United Salt Corp. 
Dan Humphries Sales Co.           Vertex Water Products 
Enpress LLC             VIQUA simply safe water 
G. A. Murdock, Inc              WC&P Magazine 
GlobeMataic LLC             Water Quality Products Magazine 
Hague Quality Water Int’l           Watts Water Quality  

CONGRATULATIONS TO THE  

2017 TWQA GOLF TOURNAMENT WINNERS 

 

1st Place:  BERT FOSTER 
  CLAY HOUSER 
  RICHARD LEACH 
  RICKY SUBER 

2nd Place:  DANNY ANDREAS 
  BRENT HEILIG 
  RANDY HOCKENBERRY 
  GREG POHTILLA 

3rd Place:  KURT DENSON 
  GREG GAYLER 
  JIMMY LEWIS 
  JOSH THWEAT 

LONGEST DRIVE:  CLAY HOUSER 

CLOSEST TO THE PIN:  GREG POHTILLA 
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IF YOU WEREN’T ABLE TO ATTEND THE  

2017 TWQA CONVENTION IN SAN ANTONIO  

HERE IS A LITTLE OF WHAT YOU MISSED! 
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Join us at the   

45th ANNUAL TWQA CONVENTION & EXHIBITION 

JULY 17 - 20, 2018,  

 The DFW Hilton Lakes Executive Conference Center 

Grapevine, Texas.   

HOPE TO SEE YOU THERE! 
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UV Disinfection 
Just Got Smarter

• Automatic lamp identifi cation (wireless RFID) 
 ensures replacement with correct parts 

• Intuitive touchscreen display enhances usability

 Communication port for future internet 
 access applications

 Automatic lamp dimming promotes energy savings

Call (800) 659-8400 or (210) 677-8400 
or visit go.watts.com/SmartStreamUV

Meet SmartStream™ UV, the next-generation solution 
for ultraviolet water treatment for residential and 
commercial applications.

 A Watts Water Technologies Company
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